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A Sustainable Model
BreastScreen Victoria’s approach
to environmental and corporate
sustainability encompasses
strategies and practices that are
designed to meet the needs of our
clients and stakeholders today and
to protect, support and enhance
the human and natural resources
that will be needed in the future.
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Mission, Vision, Values

About BreastScreen Victoria

Our Mission

Our Vision

Our Values

BSV will extend the lives of Victorian
women by detecting breast cancer
early and enabling improved
treatments.

We will screen a growing number
of women each year.

Client focus –
Women’s health is our primary focus

We will be an essential component
of cancer care in Australia.

Quality –
We pursue excellence

We will support research and embrace
new findings and technologies to
improve our services.

Partnerships –
We work with our partners to achieve
our mission

We will be highly regarded by the
women we serve.

Flexibility –
We are innovative and creative
Efficiency –
We make best use of resources
Transparency –
We are forthright and accountable

BreastScreen Australia
At the Australian Health Ministers’
Conference in 1990, health ministers
from all states and territories joined
the federal minister in endorsing the
establishment of a national screening
program for the early detection of breast
cancer. The program – now known as
BreastScreen Australia – sought to reduce
deaths from breast cancer by using an
organised, systematic and evidencebased screening model. BreastScreen
Australia invites women aged 50–69
years who do not have any breast
cancer signs or symptoms to have a free
screening mammogram every two years.
The BreastScreen Australia Evaluation
Report June 2009 concluded that the
Program has been successful in reducing
mortality from breast cancer at the
current participation rate of 56% in the
target age group (women aged 50-69
years) by approximately 21-28%.

BreastScreen Victoria
Jointly funded by the Victorian State
Government and the Commonwealth
Government, BreastScreen Victoria
is an accredited part of BreastScreen
Australia. BreastScreen Victoria began
in 1992 with the establishment of a
coordination unit in Carlton to oversee
a pilot project which conducted 9,071
screening mammograms. The Program
now encompasses a state-wide network
of eight screening and assessment
centres, 32 fixed screening locations
and 26 mobile screening locations,
conducting close to 200,000 screening
mammograms annually.
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Although a doctor’s referral is not required
for women to attend BreastScreen
Victoria, the Program works closely
with general practitioners. General
practitioners are instrumental in
encouraging initial participation and
return-to-screening attendance and in
the event of a breast cancer diagnosis,
women are referred back to their general
practitioner for care and management.

Caring about Women
The many people who support and
contribute to the BreastScreen Victoria
Program share a commitment to the
ongoing provision of quality screening
and assessment services that the
women of Victoria have come to expect.
BreastScreen Victoria’s clinical staff are
highly skilled and experienced in the
detection and assessment of breast
cancer. Our model of care aims to ensure
that all women have equal access and
experience a respectful and affirming
service. Whilst current evidence
suggests that the benefit of routine
screening mammography is greatest in
the 50–69 years age group, women in
their 40s and over 70 are also eligible
for free screening mammograms with
BreastScreen Victoria.

BreastScreen Victoria is part of the national breast cancer
screening program inviting women aged 50-69 to have free
screening mammograms every two years. BreastScreen
Victoria aims to reduce deaths from breast cancer through
early detection of the disease.
BreastScreen Victoria has a network of services around the
state including eight regional assessment centres, 32 screening
centres and a Mobile Screening Service that visits about
26 communities every two years.

BreastScreen Victoria is made up of
two components: the BreastScreen
Victoria Coordination Unit and the
Screening and Assessment Services.
The BreastScreen Victoria Coordination
Unit is an independently incorporated
association which administers funding
for the Screening and Assessments
Services, manages the centralised
appointment registry, coordinates the
Mobile Screening Service, manages
client screening and assessment data,
develops and reviews Program policy,
monitors service provision, coordinates
special projects and supports state-wide
recruitment.

Our Circle of Women
Our circle of women is symbolic of
Victorian women coming together in
unity; holding hands, offering support,
encouragement and friendship. The
women, who link hands to form our
logo, each represent the qualities that
women value – the qualities we strive
to bring to each woman’s experience
at BreastScreen Victoria:

Screening and Assessment Services
provide all clinical services from the
initial screening mammogram to any
further procedures required to the point
of diagnosis. BreastScreen Victoria
is proud to have developed strong
relationships with both the public and
private health service providers who
manage the daily operation of the
Screening and Assessment Services.

Purple woman – reassurance
Green woman – caring
Pink woman – healthy
Blue woman – affirming
Orange woman – respect
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Chair’s Report

BreastScreen Victoria will extend the
lives of Victorian women by detecting
breast cancer early and enabling
improved treatments. This Mission
statement, revisited and refreshed in
2010, goes to the very heart of why
we must deliver a sustainable breast
screening program – to save women’s
lives. In my first term as Chair of
BreastScreen Victoria, I have seen the
Program enter a period of concerted and
strategically focussed activity, wholly
directed towards achieving this Mission.
The Digital Mammography Project which
commenced during 2009–2010 is the
largest and most expensive project ever
undertaken by BreastScreen Victoria.
At the earliest emergence of this new
technology, the Program recognised
the potential of digital mammography
to transform the nature of screening.
A great deal of energy was expended
to plan the conversion from analogue
to digital and to secure the funding
base to support the infrastructure and
equipment upgrades required. Thanks
to this vision and to the $32 million and
$10 million provided by the Federal and
State Governments respectively, we
have moved from ‘talking about digital’
to having many sites across Victoria now,
or soon to be, converted to digital.
In June 2010, the Premier John Brumby
formally announced a ‘first’ for
BreastScreen Victoria. In partnership with
St Vincent’s Hospital and David Jones, the
Program will open the Rose Clinic in the
centre of Melbourne’s CBD. A convenient
site for women who live or work in the
city, or an alternative for those reluctant
to screen in traditional settings, the Rose
Clinic will offer a comfortable, nonclinical environment for screening.
Recognising the need for the Program to
evolve in a sustainable way that meets
the needs of our growing population, the
Board commissioned a planning process
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Chief Executive Officer’s Report

to identify Key Result Areas and projects
for BreastScreen Victoria’s operations
until 2013. This strategic plan recognises
substantial issues and activities for the
Program and sets out critical projects to
be completed over the next three years.
One of the key issues we face is
achieving the national target of 70%
of women aged 50–69 participating in
screening, and meeting this screening
target in the face of specialist workforce
shortages, the withdrawal of private
clinics in service provision and demands
on assessment clinics.
Addressing these issues remains at the
forefront of Board activity. We have
commissioned a major review of the
operating model to identify ways to
increase capacity. The findings of this
review are due in December 2010. We
have also commissioned research into
factors which influence women to attend
screening so as to improve participation
rates and have established a program
to introduce, and recruit, radiologists-intraining to BreastScreen.
Continuous quality improvement is
intrinsic to the sustainability of any
service delivery model. The Board itself
is not exempt from this and during the
year we initiated a Board Assessment
Process whereby independent auditors
will report on the current strengths
of the Board and will identify areas
for development. Regular education
sessions will be scheduled and an audit
of the Terms of Reference for every
Board of Management Sub-Committee
will be conducted.
BreastScreen Victoria has continued
to focus on improving service delivery
while seeking ways to improve our
financial performance. We have
again ended the year in a strong
financial position due to the tight
but measured control exercised by
the management team.

At the close of the financial year, it is
important to acknowledge the hard
work and dedication of all those
connected with the Program to deliver
such highlights.
The Board would like to recognise the
strong performance of the Program
in achieving 94% of its target screens
with a high level of consumer
satisfaction. We thank our Screening
and Assessment Services and their
auspice organisations, not only for their
commitment to meeting service targets,
but for engaging with our clients at the
‘frontline’ of BreastScreen Victoria.
I would like to acknowledge the members
of the BreastScreen Victoria Board who
give generously of their time and expertise
without remuneration, and our partners
in service delivery at the Department of
Health, in particular Jim Hyde and Louise
Galloway, for their support throughout the
year. My thanks also to CEO Vicki Pridmore,
the management team and staff for their
hard work and dedication above and
beyond the call of duty.
Last but certainly not least, I offer my
sincere appreciation to all the women
who support BreastScreen Victoria:
those who formally support us through
participation on our consumer advisory
groups at a local or state level, those
‘informal’ ambassadors who promote
the Program to their family and friends,
and the many women who take the time
to provide valuable feedback about the
service we deliver. It is humbling to know
that we can, and do, make a difference.

Professor Katherine McGrath
Chair, BreastScreen Victoria
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I am sitting at my desk contemplating
the considerable logistical effort
needed to ensure that more than
300,000 Victorian women are sent a
screening invitation letter, can contact
our call centre, select an appointment
time and location that best suits their
lifestyle, and then attend for a screening
mammogram. Women who receive the
difficult news that a cancer has been
detected must then receive a caring
transition to the treatment pathway.
I, like many other women, have arrived
at a BreastScreen Victoria clinic feeling
slightly nervous about my routine
screening mammogram, only to be
welcomed and guided through the process
by committed, expert staff. I too, have
received my results letter and, with the
relief of receiving the ‘all-clear’ news, have
filed it away, knowing that I don’t need
to think about my mammogram again for
two years. And that is exactly as it should
be for all women who take advantage of
this important free program.
Behind the scenes however, radiologists,
radiographers, nurses, counsellors,
administrators, surgeons, information
services staff, Board members and
management constantly grapple with
ways to improve the experience and the
efficiency of the service.
Sustainability is a word well-used across
environmental and business spheres
but what does it mean when applied
to a public health screening program?
I have spoken before of the tensions
inherent in offering a quality service to
more and more Victorian women in the
context of increasing costs in the health
sector and the scarcity of specialists
with the necessary skills. Asking
people to work harder or longer is not
necessarily the answer. Allowing them
to take advantage of digital technology
to reshape the way that they work is
certainly part of the answer.
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With the absolute commitment of State
and Federal Government, this year has
seen the Digital Mammography Project
(DMP) begin deploying millions of
dollars of new technology across Victoria.
Digital mammography will allow
BreastScreen Victoria to deliver better
services no matter where our clients and
assessment services are located in the
state. Much like the change from film to
digital cameras, digital technology gives
more flexibility in using and transporting
images to specialist doctors over a
broadband network.
Digital mammography is one solution to
providing a sustainable program but we
cannot rely on this alone to strengthen
and expand our operations. This year,
the Board and senior management have
systematically gathered and rigorously
tested many of the ideas we know about
running a population based screening
program. We have also identified
some new opportunities for quality
improvement, research and education;
some of which are already underway
and some are still in the planning phase:
•	A new telephone system and changes
to our registry information system
will increase call centre efficiencies
and will allow women in the near
future to create and change their own
appointments online. Plans to upgrade
the state-wide server capacity and
connectivity will improve the speed of
image transmission now and will set
the scene to allow ready movement of
images around the state to available
clinical staff.
•	BreastScreen Victoria’s collaboration
with Peter MacCallum, Melbourne
University and the National Breast
Cancer Foundation in the Lifepool
project will give women the
opportunity to participate in breast
cancer research, opening up the
possibility for large-scale research

breakthroughs and improved public
screening policy in the coming years.
•	A BreastScreen rotation for a large
number of radiology registrars
will increase knowledge of the
Program and potentially recruit more
specialists, helping alleviate the
chronic shortage of expert clinicians.
•	Piloting a screening clinic that offers
women breast, cervical and bowel
screening at the same appointment,
to test ideas as to how the Program
might evolve.
•	Understanding why women decide
not to make a first appointment, or
don’t return for subsequent screening.
The results of each of these ideas, plus
many more, will directly shape our
sustainability. As we test and evaluate
each initiative, we are guided by the
most current evidence: early detection
is still the best protection against breast
cancer mortality and the best way
to find breast cancer early is through
regular breast screening.
I congratulate Professor Katherine
McGrath on her appointment to the
position of Chair of the BreastScreen
Victoria Board and thank her for her
leadership and support over the past 12
months. I look forward to working with
Prof. McGrath, the Board of Management,
our service delivery partners and our
many dedicated staff, to continue to
improve the BreastScreen Victoria
program for the women of this state.

Ms Vicki Pridmore
Chief Executive Officer
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2009–2010 at a Glance

Total number of breast screens
2008–2009: 189,495

Financial Highlights

Total number of breast screens
2009–2010: 195,454

First screen
13.8%

In 2009–2010, BreastScreen Victoria
managed all programs within the
budget. An evaluation of the financial
year ending 30 June 2010 shows
expenditure of 99% of the total budget.
Including other sources of income,
revenue for the rollout of the Digital
Mammography Project and other grants
received, the surplus is $436,830. This
surplus will be allocated to 2010–2011
expenditure to further enhance
screening services in line with strategic
direction as directed by the Board of
Management. Total expenditure for
2009–2010 was $32.99m.

First screen
15.2%

Subsequent screen
86.2%

Subsequent screen
84.8%

Percentage of all women screened by BreastScreen Victoria in the 50–69 years target age group
Service
North Western
Monash
Geelong
St Vincent’s
Maroondah
Grampians
Gippsland
Bendigo
TOTAL ANNUAL AVERAGE	

2006–2007

2007–2008

2008–2009

2009–2010

77.1%
76.8%
76.0%
77.3%
76.9%
77.3%
75.7%
78.6%
76.9%

81.7%
81.7%
81.3%
83.2%
84.3%
79.9%
85.4%
78.2%
82.3%

84.1%
83.8%
84.7%
84.2%
83.7%
83.3%
86.3%
83.9%
84.2%

85.3%
86.1%
87.0%
87.0%
88.0%
85.1%
86.7%
84.8%
86.4%

Total number of Aboriginal and/or
Torres Strait Islander (ATSI) women
screened*
2008–2009 2009–2010
North Western
38
28
Monash
42
30
Geelong
26
27
St Vincent’s
63
66
Maroondah
26
22
Grampians
19
39
Gippsland
34
92
Bendigo
63
79
TOTAL	
311
383

Total number of women assessed

Total number of Culturally and
Linguistically Diverse (CALD)
women screened**
2008–2009 2009–2010
North Western
7,989
6,586
Monash
6,145
6,637
Geelong
456
514
St Vincent’s
6,264
5,859
Maroondah
3,106
2,606
Grampians
44
68
Gippsland
168
193
Bendigo
192
135
TOTAL	
24,364
22,598

Screening mammograms performed by BreastScreen Victoria since February 1993:

Breast cancers diagnosed by BreastScreen Victoria since February 1993:

2008–2009 2009–2010
North Western
2,407
2,270
Monash
2,188
2,326
Geelong
973
1,121
St Vincent’s
2,808
3,143
Maroondah
1,931
1,627
Grampians
191
535
Gippsland
734
654
Bendigo
673
881
TOTAL	
11,905
12,557

Screening and Assessment Services
(SAS) are funded based on targeted
screens and assessments. In addition,
funds are applied directly through the
BreastScreen Coordination Unit which
develops and reviews program policy,
monitors service provision, provides IT
network support, coordinates special
projects and administers the funding for
the network of accredited screening and
assessment centres located in both the
public and private sectors. In 2009–2010,
87% of funds were directly applied to
the SAS.
Strategic projects are approved by
the Board of Management in line
with the BreastScreen Strategic Plan
2010–2013. Funding comes from
different sources. The State and
Commonwealth Governments fund
the majority of projects whereas other
projects may be funded by specialised
groups. Several strategic projects were
funded from accumulated surpluses. In
2009–2010, expenditure on strategic
projects included: the rollout of digital
mammography across the state,
workflow management review, strategic
planning workshops, the review of
the BreastScreen research agenda,
radiographer training and a
demographic analysis.

8%

11%

9%

72%

Actual 2009–2010
2%
11%

11%

76%

2,929,530

17,031^

*	Women who self identify as Aboriginal and/or Torres Strait Islander (ATSI)
**	Women who self identify as speaking a language other than English at home are classified as Culturally and Linguistically Diverse (CALD)
^ Cancers including invasive and ductal carcinoma in situ
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	Strategic Projects

Service expenditure (SAS) by BCU

	Screening & Assessment Services (SAS)

BreastScreen Coordination Unit (BCU)
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Year in Review – BreastScreen Coordination Unit

Digital Mammography
Project
After last year’s announcement of $10
million from the State Government to
rollout digital technology and up to $32
million of Commonwealth funding to
upgrade breast screening equipment,
BreastScreen Victoria completed ‘Year
One’ of the Digital Mammography
Project (DMP) during 2009–2010.

Each digital site rollout has provided a
separate set of challenges but local clinic
staff and the DMP team have risen to
the task. Post-implementation reviews
will enable staff to take advantage of the
learning opportunities presented, ensuring

continuing quality improvement for future
projects. BreastScreen Victoria thanks
the members of the DMP Project Control
Group who have guided the Project since
August 2009 and all staff involved for their
commitment and dedication.

Information Technology
November 2009 saw the Picture
Archiving and Communications System
(PACS) upgraded, enabling the Client
Information Management System
(Gecko) to integrate further with PACS
and offer image annotation in a dual
blind reading environment.
Discussions were held with the National
E-Health Transition Authority (NEHTA)
regarding national standards for digital
mammography, inter-operability and
the implementation of individual health
identifiers (IHI).

In January 2010, Krystyne Dillon was
appointed DMP Operational Project
Manager. By June 2010, 11 staff with
strong experience across project
management, IT, change management,
communications and throughput
planning had been recruited to the DMP.

The National Breast Cancer Foundation’s
Lifepool project was supported with the
system functionality required to recruit
100,000 women to the project cohort.

A detailed project implementation
plan, including the identification of
urgent needs sites, was developed
in conjunction with the Department
of Health’s Strategic Project Manager
Alison Hawkins. The state-wide rollout
of digital technology across Screening
and Assessment Services, screening
clinics and the two Mobile Screening
Services was scheduled from January
2010 to November 2013. In all, over
60 sub-projects will make up the DMP.
A number of associated projects which
leverage off the benefits of digital
technology will also be implemented
to improve service delivery across
the Program.

The IT helpdesk resource was increased
to provide high quality support to the
Screening and Assessment Services
during conversion to digital technology.
Gecko was further developed with
three releases during the year including

improvements to workflow in the digital
environment, enhanced central mailing
system and further consolidation of the
appointment booking system. A request
for information (RFI) to test Gecko in the
market concluded that Gecko provided
superior functionality for the screening
program’s requirements.
A number of strategies including
revised network architecture, Gecko
PACS enhancement and additional Web
based functions are in the pipeline as
part of digital mammography benefits
realisation plan and will be completed
by the end of the DMP project.

Registry Administration
and Call Centre
The past year saw a number of
developments in Registry Administration
and the Call Centre. Karyn McCuskey
was appointed Call Centre Team Leader
following the departure of Karen Roberts

in May 2009. Karyn brings a wealth of
knowledge gained as an operator with
BreastScreen Victoria for over 13 years
to her new role.
An operational review of the Call
Centre led to the development of a
standardised operator script to increase
consistency of key messages. The
updated script delivered additional
improvements, including enhanced
workflow and reduced queue times.
The ability to respond to clients quickly
and efficiently improved during the
year with the Call Centre consistently
achieving a service level of over 80%
of calls answered within two minutes.
A proposal to upgrade the telephone
PABX and Call Centre was approved by
the Board of Management. Featuring
the latest communications technology
and hardware, the new system will
support increased demand by providing
an advanced suite of features and
applications. The system will be in
operation by the end of 2010.

Other DMP achievements for 2009–2010
were the installation of digital reading
equipment at Monash, North-Western
and St Vincent’s BreastScreen Screening
and Assessment Services; enabling
digital images to be received from any
of their associated digital clinics. Digital
IT connectivity was also completed at
Warrnambool, Greensborough, Shepparton
and Warragul screening clinics.
The latter half of 2010 will see a new
digital screening clinic opened within
Sunshine Hospital, the Footscray clinic will
receive refurbishment and conversion to
digital technology, and a digital screening
clinic in Moorabbin will be opened
in partnership with Holmesglen and
Southern Health.

Premier John Brumby and David Jones ambassador Megan Gale
at the announcement of the Rose Clinic in June 2010.

Rose Clinic Launch
In an exciting first for the Program,
BreastScreen Victoria, in partnership
with David Jones and St Vincent’s
hospital, announced that it will open
a new screening clinic in the heart
of Melbourne’s CBD. Located within
the David Jones Bourke Street Mall

store, the Rose clinic is due to open
in August 2010. As part of the DMP,
the clinic will be equipped with
state-of-the-art digital screening
technology. It is estimated that more
than 7,000 women per year will take
advantage of this comfortable, nonclinical environment for their regular
screening mammograms.
Coordinator of Registry Administration and the Call Centre, Sharon Coles, (front centre) officially opened the new mail room in April 2010.
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Year in Review – BreastScreen Coordination Unit
(Continued)

Following the successful rollout of the
Centralised Mail Project in 2007–2009,
a new mailroom was officially opened
in April 2010. The large airy space in
the Coordination Unit houses a newly
purchased mail machine which will
process more than 800,000 BreastScreen
Victoria mail items each year.

A comprehensive review of the client
Information and Consent form, the BS1,
was undertaken in consultation with key
stakeholders, including the state Consumer
Advisory Committee. The revised form
has a more ‘user-friendly’ tone and
appearance. The ‘Guide to the Information
and Consent Form’ also underwent a
make-over and is now available on the
BreastScreen Victoria website.

A number of Call Centre staff became
ambassadors for the Program,
representing BreastScreen at education
events and festivals around Melbourne.
Their knowledge and enthusiasm was
outstanding.

Information Services provided support to
two significant research projects during
the year: the ‘NBCF’s Lifepool Melbourne
Cohort’ study and Melbourne University’s
‘Breast Density’ project.

Total number of calls received
2009–2010: 311,667

Training programs were offered at local
site level and at the Coordination Unit,
increasing the knowledge base of the
Health Information Manager Group.

Percentage of calls answered within
2 minutes: 83.27%
Total client mail items posted
2009–2010: 822,415

The process of introducing women to the
Program through the use of the Electoral
Roll was revised and enhanced, with the
number awaiting invitation reduced from
45,000 in January 2010, to 25,000 by the
end of June 2010.

Information Services
Lisette Bicknell and Jenny Brosi were
officially appointed Co-Managers of
the Information Services team in
January 2010.

Special projects

Victoria
BreastScreen
ical Report
Annual Statist

Increasing participation in the Program
by strengthening BreastScreen Victoria’s
profile with consumers, GPs, cancer
agencies, health service providers, the
media and Government was the primary
Communications focus during the year.

• A
 n electronic GP resource, featuring
key messages about the Program, was
distributed via the Information Officer
network to GPs around the state.
•	A ‘Wear this Pin and Spread the Word’
BreastScreen Ambassadors campaign
was launched, using the much
admired ‘circle of women’ lapel pin
as a brand reinforcement tool.
•	Funding was approved for a signage
upgrade for all BreastScreen Victoria
clinics around the state to improve
visibility, increase brand recognition
and decrease barriers to screening.
The signage upgrade project will be
completed in early 2011.
•	Pink bookmarks with strong branding
and key screening messages were
introduced as marketing collateral.
Widely distributed at BreastScreen
Victoria education sessions and other
cancer agencies breast awareness
events, the bookmarks have proven
to be very popular with consumers.
The bookmarks will be available in
community languages by the end
of 2010.
•	In conjunction with the CALD Project
Officer, information resources for CALD
women were reviewed. Updated and
improved in-language resources will
be published in late 2010.

PM
1/09/10 1:00

us to correctly
The information we collect helps
we keep all your
identify you and ensures that
client record. This
information together in your
you with a high
information also helps us to provide
quality screening service.

Registration and consent form
Questions 1 and 2
Title and Names

us correctly identify
• We use your name to help
BreastScreen
you when you contact or attend
can clearly
Victoria. It is important that we
someone with a
distinguish between you and
similar name, age or address.
of your name since
• If you have changed any part
Victoria, please let
your last visit to BreastScreen
you correctly.
us know so that we can identify

Question 3

name)
Family name at birth (maiden
at birth (maiden
• Telling us your family name
you correctly as
name) can help us to identify
the same names.
many women have similar or

It’s importa
nt.
It’s free. It’s
leaving.

BreastScreen
Victoria is lea
ving Broadf
ord on 1 Octob
You will find
us at the Mit
er.
chell Comm
Centre, 72 Fer
unity Health
guson Street
.
Call

13 20 50 tod
ay to make

your appoin
tment.

TTY 13 36 77

IT’s Darren Firth (L) and John Siddham clocked
up 15 years of service to BreastScreen Victoria.
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BreastScreen Coordination Unit staff supported The Cancer Council’s fight against cancer by hosting
a delicious morning tea fundraiser for the ‘Australia’s Biggest Morning Tea’ event in May 2010.

•	Local media campaigns were
used to increase participation in
targeted areas.
•	A suite of advertisements for local
newspapers was developed for the
Mobile Screening Service and street
banners featuring the bright band of
women design were manufactured
to accompany the mobile vans
around Victoria.
•	Proactive media opportunities were
sought to promote the BreastScreen
message. CEO Vicki Pridmore was a
guest on a number of radio programs
during the year and the announcement
of the Rose Clinic at David Jones
Bourke Street Women’s Store attracted
widespread media coverage.

.indd 1

een
Each time you visit BreastScr
Victoria for a screening
mammogram, we ask you to
complete a Registration and
Consent form. This form collects
you
important information about
which is kept securely in a paper
on
record and in an electronic copy
our client information system.
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Other projects undertaken this year
include a study to explore the feasibility
of expanding the role of radiographers
to undertake reporting on screening
images, a review of our research agenda
and a review of the Radiographer
Training Centre.

Highlights for 2009–2010 included:

August2010_V2

BSV_Bookmark_

ria
A Guide to the BreastScreen Victo
Registration and Consent Form

2004

In April 2010, BreastScreen Victoria
employed Project Officer Yvette Spero to
develop a statewide strategy to better
engage with women from culturally and
linguistically diverse backgrounds.

Communications

As part of the 2008 Victorian Cancer
Action Plan, the Victorian Government in
conjunction with the three major cancer
screening programs – breast, bowel and
Pap – made a commitment to increase
the rate of screening, with a particular
focus on communities with lower than
average participation rates.

Production of an Annual Statistical
Report was re-introduced by the
Program. The 2004 edition was
completed in revised electronic format
and the intervening years will become
available on the BreastScreen Victoria
website during 2010–2011.

As part of this strategy, BreastScreen
Victoria contributed to three Department
of Health funded projects: geographical
mapping of participation rates across
Victoria, a literature review on barriers
to screening and strategies to overcome
them, and an environmental survey of
strategies used to promote screening
used across Australia and New Zealand.
These projects are informing the
development of collaborative approach
between BreastScreen Victoria, Pap
Screen Victoria and the National Bowel
Screening Project to promote screening.
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•	Joint promotional opportunities were
sought with other breast cancer
agencies. BreastScreen Victoria had a
strong presence at the Breast Cancer
Network Australia’s Field of Women
and at many National Breast Cancer
Foundation events. During 2010–2011,
plans are underway to have a presence
at the National Breast and Ovarian
Cancer Council’s Pink Ribbon events
and at the National Breast Cancer
Foundation’s Mother’s Day Classic.

Staff
There were several changes to the
staffing profile this year. The senior
management team farewelled Rose
Blustein, Manager Business and People
and Barry Ingate, Acting Finance
Director. BreastScreen Victoria thanks
both Rose and Barry for their significant
contributions to the Program.
Welcomed into the senior management
team were Doris Camilleri who was
appointed Director Corporate Services
in September 2009, Krystyne Dillon
who commenced as Project Manager
of the Digital Mammography Project In
January 2010, and Emma Kelly who was
appointed Communications Manager in
June 2010.
Congratulations to the following
Coordination Unit staff for their longservice milestones reached during
the year. We thank them for their
commitment and contribution:
15 Years
Barry Chare
Darren Firth
Karyn McCuskey
John Siddham

10 Years
Gina Asdagi
Christine Cerche
Maria Giampa
Zoran Kimov
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Year in Review – Screening and Assessment Services

BreastScreen Victoria Screening and Assessment Service, Bendigo

Established:
1995
Number of screening mammograms
performed in 2009–2010:
12,756
Proudly brought to women by:
St John of God Health Care, Bendigo
Radiology provider:
Bendigo Radiology
Coverage:
The Screening and Assessment Service,
Bendigo has screening centres in
Bendigo and Mildura. The Service hosts
the Mobile Screening Service every two
years at Echuca, Kerang, Murray Valley,
Robinvale and Swan Hill.
Accreditation status:
2 year accreditation with high priority
recommendations valid until Feb 2011.
Clinical Director:
Dr Rob Jarvis MBBS, FRANZCR
Program Manager:
Carol Gibbins GAICD, Adv Dip Bus Man,
Dip App Sci (Radiography)

Screening and Assessment Service’s
catchment was conducted by the Division
of General Practice, practice nurses and
community health centres. Education
sessions with a radiologist were held in
Charlton and Swan Hill for GPs, practice
nurses and community health nurses.
Targeted health promotion sessions
for special groups of women were a
particular focus of the Service during
the year and included: Loddon Mallee
Housing Group for disabled women;
Tarrengower Women’s Prison; ATSI
Women’s Health Day in Bendigo; Italian
Women’s Health Day in Bendigo and an
Afghan women’s session in Mildura.
BreastScreen Victoria membership of the
Loddon Mallee Sexual Health Task Group
provided additional promotion and
networking opportunities in the region.
Elmore & District Women’s Health Evening
was attended by 88 women and GPs.
‘Mallee Girl’, the Service’s life-sized
mascot continued to be a successful
promotional strategy for the Mobile
Screening Service.

CONSUMER INVOLVEMENT
HIGHLIGHTS
‘Further Views’ clinics examining areas
of calcification on mammograms were
introduced in the Bendigo region.
A television advertisement was created to
promote BreastScreen Victoria on WIN TV.

Edna Calloway, Anne Jones, Jill Smart,
and Margaret Birrell resigned from the
Consumer Advisory Committee (CAC)
after more than five years of service.
We thank them for their contribution
and for mentoring the four new CAC
members appointed.

BreastScreen Victoria Screening and Assessment Service, Geelong and South West

The Bendigo Service undertook a CAC
suggestion to provide ‘out of hours’
sessions for working women. The response
was overwhelmingly positive: 87 women
screened through this initiative.
The CAC continued lobbying for greater
awareness of disability access on the
Mobile Screening Service.

STAFF
Assistant Program Manager Julie Harris
retired after nearly 15 years with
BreastScreen. We thank Julie for her
outstanding service to the Program.
Program Manager Carol Gibbins was
nominated for a SACS Consulting Award
for Leadership in the Not For Profit Sector.
A dedicated sonographer was appointed
to assist at Assessment Clinics.

Continuing Education
Clinic staff attended an education
session on cultural awareness. Data
staff attended the Coordination Unit’s
Business Objects training day.
The nurse counsellors had a busy year of
continuing education. Kathryn Sheridan
became an accredited Breast Care
nurse, Kath Murley attended a health
promotion course and both participated
in a communication skills workshop.
Program Manager Carol Gibbins completed
a Diploma in Business Management.

Data storage was improved through the
development of additional purpose-built
storage rooms and increased shelving.

Established:
1993
Number of screening mammograms
performed in 2009–2010:
16,191
Proudly brought to women by:
Lake Imaging
Radiology providers:
Lake Imaging, Western District
Radiology, Portland District Health,
Bendigo Radiology
Coverage:
The Screening and Assessment Service,
Geelong and South West has screening
centres in Geelong, Portland and
Warrnambool.
Accreditation status:
4 year accreditation valid until
November 2013.
Clinical Director:
Dr Linda West MBBS (Hons), FRACR
Member Breast Interest Group RANZCR
Program Manager:
Brenda Golding National Dip
Radiography, National Higher Dip
Radiography, Accredited in MRI, Member
of Australian Institute of Radiography

HIGHLIGHTS
The annual screening target was
exceeded for the year, with 1,527 more
women screened than in 2008–2009.
The Screening and Assessment Service
achieved full four-year Accreditation in
November 2009. This excellent result is
a credit to all staff.

The number of women from the
Loddon Mallee region screening with
the Mobile Screening Service increased.
Correspondingly, the number of women
recalled to assessment increased. Staff
managed this increased workload
admirably.

The appointment of an additional
radiographer increased screening numbers
by an average of 18 women each day.
Digital connectivity at Warrnambool in
March 2010 facilitated an increase in
through-put at the clinic.

HEALTH PROMOTION
All GP clinics in Bendigo, Echuca, Kerang
and Swan Hill were visited for promotion
and/or professional education sessions.
Liaison with remaining GP clinics in the
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Program Manager Carol Gibbons (second from left) warmly thanked retiring Consumer Advisory
Committee members, (L-R) Margaret Birrell, Jill Smart, Anne Jones and Edna Callaway for their
valuable contribution to BreastScreen.

BreastScreen Victoria Annual Report 2009–2010

HEALTH PROMOTION
Information Officer Marg Lannen initiated
a number of promotional opportunities
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A large team of staff from Geelong including the information officer, designated surgeon, local
breast care nurses, nurse counsellors, radiographers, administrative staff and a client, travelled
to the 2010 Field of Women at the MCG.

for the Service including: ‘Life, Health
& Feeling Good’ seminar at Timboon,
with guest presenter Sally Cockburn
(Dr Feelgood); a radio interview with
Vision Australia; multicultural talks with
Diversitat; the Cancer Council’s Relay for
Life and editorial in the inaugural edition
of Ruby magazine

CONSUMER INVOLVEMENT
The Service conducted a campaign
to increase members of the Geelong
Consumer Advisory Group, successfully
recruiting some enthusiastic new
members. During 2010–2011, the group
will contribute important feedback on
service delivery and will play an active
role in the promotion of BreastScreen.

STAFF
Brenda Golding was appointed Program
Manager/Breast Clinic Manager in April
2010. Jan Henry commenced as Data
Clerk. The Service farewelled Program
Manager Judy Dahlke, Radiographer

Wini Posthumus and Data Clerk Donna
Welsh during the year. Thanks to all for
their contributions.
Carol Stewart was appointed the new
Information Officer in Portland.

CONTINUING EDUCATION
Professional development sessions
held for staff with invited specialist
speakers included: ‘Failed to Attend/
Unfilled Appointment Management’ and
‘Managing Screening Appointments’.
The Nurse Counsellors completed
the following sessions: Frankie Linke
completed ‘Boundaries’, ‘Indigenous
Counseling’ and ‘Ethical Dilemmas’ with
Mental Health Academy; Kathy Osborne
attended ‘Nonfinite Loss and Grief’,
National Association for Loss & Grief
and ‘Facilitator Training’ with Vic Cancer
Clinicians Communication and Denise
Marshall attended ‘The Complexity and
Diversity of Breast Cancer Care’, Cancer
Council Victoria.
Radiographer Jane Altmann completed
her CCMP.
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Year in Review – Screening and Assessment Services
(Continued)

BreastScreen Victoria Screening and Assessment Service, Gippsland
Health promotion

Established:
1993
Number of screening mammograms
performed in 2009–2010:
13,360
Proudly brought to women by:
Latrobe Regional Hospital
Radiology providers:
Regional Imaging Limited (a member
of the I-Med network), Central
Gippsland Health Service, Bairnsdale
Regional Health Service, Wonthaggi
Specialist Imaging.
Accreditation status:
4 year accreditation valid until Feb 2011.
Coverage:
The Screening and Assessment
Service, Gippsland has screening
centres at Bairnsdale, Sale, Traralgon,
Warragul and Wonthaggi. The Service
hosts the Mobile Screening Service
every two years at Foster, Leongatha,
Mallacoota, Omeo, Orbost and Yarram.
Clinical Director:
Mr Iain McNeil Miller MBBS, FRCS, FRACS
Program Manager:
Ms Cheryl Cooksey Dip. Radiography
(UK), Dip. Nuclear Medicine (UK),
Grad. Dip. Web & Internet Tech

Gippsland was a pilot site for a combined
breast and Pap screening project.
The sessions, entitled ‘Top and Tail,’
commenced in March 2010 and were
held at BreastScreen’s Traralgon clinic.
The trial was very successful in attracting
lapsed attendees and women who had
never had a breast screen before. It is
hoped that the ‘Top and Tail’ sessions will
become available on a permanent basis.
Group booking sessions were held for
Aboriginal and Torres Strait Islander
women at the Traralgon clinic.
A BreastScreen television commercial
(made by the Bendigo Screening and
Assessment Service) was aired in the
Gippsland region.

Consumer involvement

BreastScreen Victoria Screening and Assessment Service, Grampians

Gippsland Consumer Advisory
Committee. The group meet four times
during year and member Maria Reynolds
represented Gippsland at the State
Consumer Advisory Committee.
Established:
1994
Number of screening mammograms
performed in 2009–2010:
12,938
Proudly brought to women by:
Ballarat Health Services
Radiology providers:
Base Imaging Group, Symbion Health
Coverage:
The Screening and Assessment
Service, Grampians, has screening
centres at Ballarat and Horsham. The
Service hosts the Mobile Screening
Service every two years at Birchip and
Hamilton.
Accreditation Status:
Provisional accreditation (new service)
valid until Nov 2011.
Clinical Director:
Dr Jim Mullany MBBS, DMRD (London),
FRANZCR, FRACR (England)
Program Manager:
Jennifer Slattery Grad. Dip.
Management, ACHSE, AIM

Staff
BreastScreen acknowledges the longstanding contribution of Clinical Director
Mr Iain McNeill Miller who has been with
the Gippsland Service since it opened.

Continuing education
The Service held quarterly radiographer
meetings with invited speakers.
Professional development sessions were
held for staff on various topics including:
radiation risk, consumer rights and
working with interpreters.

Women from culturally diverse
backgrounds participated in the

HIGHLIGHTS
The Service celebrated its first birthday
under the management of Ballarat
Health Services (BHS) and gained
provisional accreditation.

Highlights

Photo courtesy of Laura Ferguson, Latrobe Valley Express

Digital mammography at the Bairnsdale
screening site was officially rolled out in
October 2009.
Preliminary works commenced on the
conversion of the Traralgon site. Digital
connectivity for the Warragal site will
officially go live in July 2010.
The Mobile Screening Site visited all six
Gippsland locations between June and
November 2009. The MSS visits doubled
the screening and assessment workload
and the team are to be commended
for their diligence and professionalism
during this busy time.

BreastScreen Information Officer for the Gippsland region, Kerryn Christian (L) and PapScreen
Victoria’s Gloria Forys, promoted ‘Top and Tail’ screening sessions. The sessions offered Latrobe
Valley women a screening mammogram and a Pap screen at the same appointment.
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Staff are to be congratulated for their
efforts in screening almost twice as many
women in Ballarat as the previous year.
A six month combined screening trial
commenced in Ballarat in May 2010.
Free pap, bowel and breast screening
sessions were offered in an initiative
aimed at increasing participation in
under-screened women.

The following St John of God staff
completed their contract with
BreastScreen at the end of June 2010:
Drs Jim Mullany, Bob House, Alex
Meakin, Alastair Firkin, Molly House and
Alec Pitman. We thank them for their
expertise and dedication to the Program.
The following long-serving staff members
are acknowledged with gratitude:
15 years
Sue Ross, Lindy Day
The Hon. Catherine King, MP Ballarat,
presented Clinical Director Dr Jim Mullany and
Radiographer Sue Ross with BreastScreen
Australia’s Accreditation Certificate at the
service’s first birthday celebration.

10 years
Ana Lendrec, Mr Michael Condous

CONTINUING EDUCATION
The health information officer
worked with the Ballarat and Region
Multicultural Council's Volunteer Tutor
program to promote awareness about
the BreastScreen program in CALD
community groups.
The Service instigated a community
arts project to create artwork, entitled
‘Lost Earring’, for the Screening and
Assessment clinic. The artwork will be
unveiled in October 2010.
The combined pap, bowel and breast
screening clinics were promoted in
association with the Ballarat Division
of GPs

The Cancer Council Victoria ran cervical
and bowel screening training sessions.
A major emergency training exercise
was conducted by Ballarat Health
Services, with the BreastScreen clinic
the site of a hypothetical bomb. Staff
demonstrated an excellent knowledge
of emergency procedures.
All non-clinical staff participated in basic
life-support training.
Nurse Counsellor Katrina Dowling
completed her Breast Care Nurse training.

CONSUMER INVOLVEMENT
Fran Harrison continued to represent the
Service on the State Consumer Advisory
Committee.
Consumer representatives and
‘Friends at BreastScreen’ participated
in accreditation and first anniversary
celebrations. ‘Friends at BreastScreen’
members also participated in workshops
to develop artwork for the screening
and assessment site.

HEALTH PROMOTION
In conjunction with the Jane McGrath
Foundation, six education visits to large
local organisations were conducted, with
employees able to make BreastScreen
appointments on the spot.
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STAFF
Designated pathologist Dr Tony Roberts
left during the year. His service is
gratefully acknowledged.

(L-R) Artist Jo Maxwell and ‘Friends at
BreastScreen’ Bev Newey (seated), Pam
Smith, Brenda Neal and Jenny Sobey, who
contributed to the community arts project,
‘Lost Earring’. Upon completion, the artwork
will be displayed at the Ballarat clinic.
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BreastScreen Victoria Screening Locations
The BreastScreen Victoria program is
delivered to the women of Victoria
through eight regional Screening and
Assessment Services located throughout
the state. Collectively these eight Services
manage 32 permanent screening clinics
and the Mobile Screening Service which
visits 26 locations on a 2-yearly cycle.

The map below shows the spread of the
BreastScreen Victoria screening locations
throughout greater metropolitan
Melbourne and regional Victoria.

BROADMEADOWS
EPPING
SUNBURY

GREENSBOROUGH
HEIDELBERG
MOONEE PONDS

LILYDALE

RINGWOOD EAST
PARKVILLE
FOOTSCRAY
SUNSHINE

MILDURA

FITZROY
CARLTON

ROSE CLINIC

MONT ALBERT NORTH
BORONIA

CAMBERWELL

MOUNT WAVERLEY

ELSTERNWICK
MONASH
MOORABBIN

MELTON
ROBINVALE
MURRAY VALLEY

MENTONE

WERRIBEE

DANDENONG
CASEY
BERWICK
CRANBOURNE

SWAN HILL

FRANKSTON
KERANG
BIRCHIP
ECHUCA

YARRAWONGA

CORRYONG

ROSEBUD

TALLANGATTA
WANGARATTA

MYRTLEFORD

HORSHAM

BENDIGO

MANSFIELD

SEYMOUR
KYNETON

Screening CLINIC
	Offering mammography, information
about BreastScreen services, regular
recall of women aged 50–69,
notification of results to women
and general practitioners.

SHEPPARTON

OMEO

ALEXANDRA
BROADFORD

GISBORNE
BALLARAT

MALLACOOTA
MELBOURNE

HAMILTON

BAIRNSDALE
WARRAGUL

SALE
TRARALGON

GEELONG
PORTLAND
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LEONGATHA
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Screening & ASSESSMENT CLINIC
	Offering assessment and limited
screening.
 OBILE Screening SERVICE
M
Locations visited by the Mobile
Screening Service.

WARRNAMBOOL

WONTHAGGI

REGIONAL Screening and
Assessment SERVICE
Offering screening, as above, plus
physical examination, ultrasound,
repeat mammography, assessment
with biopsy, counselling.

YARRAM

	BreastScreen Coordination Unit
(Carlton).

FOSTER
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Year in Review – Screening and Assessment Services
(Continued)

BreastScreen Victoria Screening and Assessment Service, Maroondah
clients had moved to other towns.
Promotional activities focused on
reaching these women.
Established:
1994
Number of screening mammograms
performed in 2009–2010:
28,270
Proudly brought to women by:
Eastern Health
Radiology provider:
MIA
Coverage:
The Screening and Assessment Service,
Maroondah has screening centres at
Ringwood, Boronia, Mont Albert North
and Yarra Ranges. The Service hosts
the Mobile Screening Service every two
years at Alexandra, Belgrave, Corryong,
Mansfield, Myrtleford, Tallangatta,
Wangaratta and Yarrawonga.
Accreditation status:
2 year accreditation with high priority
recommendations valid until May 2012.
Clinical Director:
Mr David Stoney MBBS, FRACS
Program Manager:
Ms Michelle Muldowney B. App Science.
Grad. Diploma HA

HIGHLIGHTS
Maroondah achieved accreditation in
May 2010. It was commended for its
commitment to providing the best
outcome for women and showing an
overall improvement since the previous
accreditation visit, particularly in the
cancer detection rate. The Service is
located in two aging properties and the
accreditation team identified planning to
address physical and capacity constraints
as a priority. Eastern Health is currently
exploring options.
Maroondah’s participation rate continued
to exceed the state average.
Planning commenced for the Yarra Ranges
site to convert to digital technology and
relocate to a new purpose-built facility. The
new site will open in October 2010.
The Mobile Screening Service visited
Alexandra and Mansfield in 2009,
screening 1,596 women. Due to the
‘Black Saturday’ fires, many BreastScreen
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Several Breast Care Nurses have been
trained and now work in the Maroondah
service, broadening the breast care nurses’
role and improving workforce flexibility.
Dedicated Chinese Language screening
clinics with Mandarin and Cantonese
speaking interpreters continued to be
popular with clients.
The Service’s surgeons joined the
Radiologist quarterly meetings. The
radiologists continued to review missed
cancers as a discipline and the surgeons
undertook specific education and
discussions.

accreditation site team visit in
February 2010.
A Lifepool (National Breast Cancer
Foundation Cohort Demonstration
Project) focus group was attended
by CAG members.

STAFF
The Service welcomed back Radiologist
Dr Kerry Whyte and bid farewell to
Radiologists Dr Rick Harbig, Dr Miranda
Miocevic and Dr Emma Pun.
After a long illness, breast physician
Dr Cathy Galbraith passed away in
September 2009. She is sadly missed
by all at the Maroondah service.

HEALTH PROMOTION

CONTINUING EDUCATION

Building connections with local ATSI
women, staff participated in Naidoc
week celebrations and the ‘Mullum
Mullum’ Reconciliation week events.

Information Officer Sherrilyn Ballard
attended a cultural planning and
promotions session with the Migrant
Information Centre, the Australian
Health Promotion Association National
Conference and with fellow Information
Officer Nicolette Torcello, attended the
Australian Health Promotion Association
State Conference.

Information Officer Nicolette Torcello
promoted BreastScreen at Italian social
clubs and events in the Maroondah
region and attended the La Dolce Vita
festival in February 2010.
The Service’s Chinese screening clinics
were promoted via the Chinese Cancer
Society and local Chinese-speaking GPs.
Resources were distributed at Chinese
festivals and events, including ‘Buddha
Day’ at Federation Square.

Professional development sessions
were held for staff with invited
specialist speakers.
A staff member diagnosed with breast
cancer gave a presentation on her
personal cancer journey.

CONSUMER INVOLVEMENT
The Maroondah Consumer Advisory
Group (CAG) celebrated their first
birthday. Members supported staff
at promotional events including: the
Indigenous Health Expo, Knox ‘Healthy
Ageing’ festival, Maroondah Festival and
the Maroondah Breast Clinic’s ‘Australia’s
Breast Cancer Day’ event.
CAG members contributed to a userfriendly client survey and participated in
the annual consumer feedback audit.
Heather McNeill represented the
Service on the State Consumer Advisory
Committee and participated in the

BreastScreen Victoria Screening and Assessment Service, Monash

Maroondah CAG celebrated their first
birthday. Consumer Advisory Group (L-R)
Margaret Nicholls, Program Manager
Michelle Muldowney, Heather McNeill,
Helen Messer, Sylvia McRoberts, Patricia
Bryant and Thelma Glidden.
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Established:
1993
Number of screening mammograms
performed in 2009–2010:
42,433
Proudly brought to women by:
Southern Health
Radiology providers:
MIA Victoria, MDI Radiology, Gippsland
Radiology
Coverage:
The Screening and Assessment Service,
Monash has screening centres at
Berwick, Dandenong, East Bentleigh,
Frankston, Mentone, Mount Waverley
and Rosebud.
Accreditation status:
4 year accreditation valid until Feb 2013.
Acting Clinical Director:
Dr Jill Evans MBBS; FRANZCR
Program Manager:
Ms Lisa Scott M.Ed.St., Dip.App.Sc.(Nrsg),
B.App.Sc.(Adv. Nrsg)

HIGHLIGHTS
1,938 more women were screened in
2009–2010 than in the previous year.
Preparations for digital conversion
commenced in June 2010. Building works
to open up the clinic space and enable the
smooth workflow required for the digital
system were completed at the Monash
site. Digital read-only at Monash will
coincide with the commissioning of new
publicly run, fully digital screening clinic
in Moorabbin, due to open in September
2010 in partnership with Holmesglen.
The Radiographer Training Centre,
auspiced by Southern Health and
delivered through the Monash
BreastScreen service, underwent a service
review in early 2010. The review aims
to determine the most effective and cost
efficient way of delivering the Certificate
of Clinical Proficiency in Mammography
(CCPM) and meeting the professional
development needs of the BreastScreen
Victoria radiography workforce. Results of
the review are due in August 2010.
The Service reinstated Breast Fellow
training during the year.
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Monash Screening and Assessment Service Information Officer Jenny Williams, Chair of the
Monash Breast Services Consumer Reference Group Sue Viney and Mobile Screening Service
(MSS) Radiographer Theresa Warren promoting the temporary visit of the MSS to Moorabbin,
ahead of the opening of a new, fully digital clinic in September 2010.

HEALTH PROMOTION

STAFF

Following her appointment in February
2010, Information Officer Jenny
Williams has focused on establishing
links with culturally and linguistically
diverse groups of women. Breast health
awareness presentations have been
made to Chinese, Spanish, Turkish and
Serbian women’s groups.

Clinical Director Stewart Hart left during
2009 after 17 years with BreastScreen.
Mr Hart, along with Program Manager
Louise Bowen, established the program
at Monash and their legacy is a robust,
fully-accredited BreastScreen service.
Their contribution is acknowledged and
they are greatly missed.

Educational initiatives with GPs have been
undertaken in areas of low participation
throughout the screening catchment.

Surgeon Dr David Speakman has taken
up the position of Executive Director
Clinical Services at Peter MacCallum
Cancer Centre and we wish him all the
best in this role.

In preparation for the opening of the
new digital screening site at Moorabbin,
promotional work with community
health organisations and GPs in the
area was conducted.

CONSUMER INVOLVEMENT
After a long recruitment period, the
Service was delighted to welcome ten
new members to the Monash Consumer
Reference Group (CRG), which met six
times during the year.
The CRG had direct input into new and
revised print resources and the ‘BS1’
client Information and Consent form.
CRG members provided a rigorous and
constructive review of the Monash
service’s approach to client feedback.

The Service farewelled Health Information
Managers Catherine Bernardo and Halina
Hili and welcomed Information Officer
Jenny Williams to the team.
The following long-serving staff members
are acknowledged with gratitude:
15 years
John Waugh
10 years
Katrina Wells

CONTINUING EDUCATION
Dr Jill Evans took 3 months sabbatical
leave, studying Breast MRI.

Monash CRG member Sue Viney was
the Service’s representative on the state
Consumer Advisory Committee.
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Year in Review – Screening and Assessment Services
(Continued)

BreastScreen Victoria Screening and Assessment Service, North Western
environment following the conversion to
digital read-only in late 2009. The Service
acknowledges and thanks the staff for
their hard work, support and team spirit
during these changes.
Established:
1991. This Service carries the historical
beginnings of the Program, with the
Essendon screening centre opened in
1987 as one of 10 pilot sites for the
national evaluation of mammography
screening.
Number of screening mammograms
performed in 2009–2010:
27,049
Proudly brought to women by:
Melbourne Health
Radiology providers:
MDI Radiology, Lake Imaging, Victorian
Medical Imaging
Coverage:
The Screening and Assessment Service,
North Western has screening centres at
Brimbank, Broadmeadows, Essendon,
Footscray, Melton, Parkville and
Werribee. The Service hosts the Mobile
Screening Service every two years at
Broadford, Gisborne, Kyneton, Port
Phillip, Seymour and Sunbury.
Accreditation status:
2 year accreditation with high priority
recommendations valid until Aug 2011.
Clinical Director:
Dr Allison Rose MBBS, M.Med
(Radiology), FRANZCR
Program Manager:
Ms Victoria Cuevas MBA, BA, BSW,
Grad.Dip.Legal Studies, Grad.Dip.IT

Building works have been completed,
providing excellent conditions in the
radiology reporting room. Works were
finished within budget and on time. Thank
you to Melbourne Health Infrastructure
Department for their assistance.
The Service continued its strong focus
on clinical training. Two new part-time
breast fellows were appointed and
radiology registrars went on rotation
through the assessment clinics.
The Essendon clinic screened over
10,000 women. Excellent new
radiographers were recruited from
overseas which assisted with this
increased through-put.
The Mobile Screening Service completed
successful visits to Port Phillip, Gisborne
and Sunbury.

Advisory Committee. Barbara’s generous
contribution is acknowledged by the
staff and consumers of North West and
the Coordination Unit.

STAFF
The Service welcomed Radiographer
Angela Guzys, Chief Radiographer Lucy
Hannay Robertson and Receptionist
Rhonda Caddy.
Dr Amy Baker and Dr Sanjeeva
Ramasundara trained as Breast Fellows
during 2009.
Melbourne Health radiology registrars
undertook a rotation through the
Screening and Assessment Clinic and
medical students engaged in research
at the Parkville clinic.

CONTINUING EDUCATION

Consumer involvement

Several sessions on digital screening
technology were undertaken by staff
in preparation for digital conversion.
Practical training in digital screening
will commence in late 2010.

A recruitment campaign resulted in three
new members joining the North Western
Consumer Group during the year.

In-service sessions on working with
interpreters, fire safety and fitness were
held for staff.

Barbara Taylor retired in June 2010 after
14 years of service as the North Western
representative on the State Consumer

Cultural awareness training was held
during the year, focussing on Vietnamese,
Arabic and Horn of Africa women.

Highlights
Digital conversion was a focus for the
Service during 2009–2010. A new digital
site was established at Melton with
Lake Imaging as the service provider;
Broadmeadows was closed for a few
months during the transition to digital
technology and recommenced screening
in late 2009; Sunshine closed in April 2009
and Footscray closed in December 2009
ahead of their upgrade and conversion
to digital. Both clinics are scheduled to
re-open in August 2010. The Sunshine
clinic will be located at Sunshine Hospital
with clinical services provided by Western
Health. The Screening and Assessment
Service in Parkville is in a hybrid
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BreastScreen Victoria Screening and Assessment Service, St Vincent’s

Established:
1993
Number of screening mammograms
performed in 2009–2010:
40,363
Proudly brought to women by:
St Vincent’s Hospital Melbourne
Radiology providers:
Symbion, MIA, Goulburn Valley
Imaging, Radar Medical Imaging,
Austin Health Radiology
Coverage:
The Screening and Assessment
Service, St Vincent’s has screening
centres at Camberwell, Elsternwick,
Epping, Fitzroy, Greensborough,
Heidelberg and Shepparton.
Accreditation status:
2 year accreditation with high priority
recommendations valid until Nov 2010.
Clinical Director:
Associate Professor Jennifer Cawson
MBBS, FRACR, MPH, MD
Clinical Deputy Director:
Dr Helen Frazer MBBS, FRACR.
Program Manager:
Ms Erin Cosgriff

Highlights
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subsequent training, workflow changes
and time demands with professionalism
and adaptability.

HEALTH PROMOTION
Information Officer Carol Whitehead
worked with NMIT to present breast cancer
and screening information to bilingual
health students. The students were from
very diverse backgrounds and age groups.
The Service continued relationship
building with the Rumbalara and Victoria
Aboriginal Health Services.

Detailed preparation and planning for
digital transition is underway across the
Service. Implementation of the read-only
project at the St Vincent’s site is scheduled
for early July 2010. Digital connectivity for
two existing and one new site is nearing
completion. The new digital Rose clinic at
David Jones has been several months in
the planning and this site will commence
operation in Aug 2010.

A presentation to more than 100 Breast
Care Nurses was conducted in conjunction
with the Cancer Council, Victoria.

The Elsternwick clinic re-opened during
the year with Independent Imaging
providing the screening service.

The Consumer Reference Committee has
again assisted in developing a consumer
satisfaction survey sent to all women
who attending assessment in May 2010.
The survey focused on communication.
There was an excellent response rate of
62%, with most of the feedback being
highly positive.

Funding from the Department of Health
provided a digital stereotactic biopsy
table at the St Vincent’s clinic in Fitzroy.

BreastScreen Radiographer Amy Jaeger (L) with Receptionist Nicole at the new Melton screening clinic.

(L–R) St Vincent’s Hospital CEO Patricia O’Rourke, Health Minister Daniel Andrews and
BreastScreen Victoria CEO Vicki Pridmore at the official announcement of the Rose Clinic at the
David Jones Bourke Street Women’s Store. St Vincent’s Hospital will provide the clinical services
for the innovative new BreastScreen site, due to open in August 2010.

Providing services in an environment of
change due to major project planning
has been challenging but staff have
faced the multiple projects and the
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Staff participated in the Department of
Health’s Under-screened Working Group
during the year.

CONSUMER INVOLVEMENT

Jackie O’Donnell continued as the
Service’s representative on the state
Consumer Advisory Committee.

STAFF
The following staff returned from
maternity leave: Dr Kirsten Gordon,
Dr Wendy Perrett, Dr Hannah Rouse,
and Zara Werts. Nadine Wood departed
in 2009 and will be returning 2011.
Three Breast Fellows were trained in breast
imaging within the unit: Dr Munirah Nik
Mahdi, Dr Mark Hyzy and Dr Nina Marshall.
The following long-serving staff members
are acknowledged with gratitude:
15 years
Heather Christensen Anderson,
Dr David Butterfield,
Assoc Prof Jennifer Cawson,
Erin Cosgriff, Mr Hamish Ewing,
Mr Michael Henderson, Marilyn
Kenny, Sue Macaulay, Tracey Purcell.

CONTINUING EDUCATION
& TRAINING
Senior Data Clerks Leanne Betts
and Denise Colquhoun, and Health
Information Coordinator Carol Whitehead
completed a health specific Diploma of
Management from Swinburne University,
conducted at the St Vincent’s campus.
Associate Professor Jennifer Cawson
convened the 7th Biennial Scientific
meeting of the Breast Imaging Group
in Port Douglas in July 2009.
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Year in Review – Mobile Screening Service

Number of women screened:
2009–2010: 14,715
2008–2009: 13,629
2007–2008: 12,639
BreastScreen Victoria’s Mobile Screening
Service (MSS) experienced another
year of high participation rates during
2009–2010.
The Mobile Screening Service is
now managed by Coordination Unit
Operations, with a new MSS staff
member appointed specifically to
coordinate activity. We welcomed Gina
McNamara to this role in February 2010.
Bringing screening services to regional
Victoria and some sites in metropolitan
Melbourne, the MSS currently comprises
two vans, one of which has been
converted to digital technology with
the other scheduled for conversion
in 2011. Digital technology on the
MSS will allow greater flexibility with
van scheduling and will increase the
available days for screening.
A new ‘out-of-hours’ appointment grid
was trialled in June 2010, to allow an
additional 19 women to be screened
each day with the assistance of a locum

Vale Dr Catherine Galbraith

Vale Sue Lockwood AM
Women with breast cancer now have a voice.
It’s a voice that is used and, just as importantly,
a voice that is heard.

Alexandra

Much of my work satisfaction comes from
meeting the women, being their advocate and
hopefully helping them through a difficult time
in their lives... making that biopsy that little bit
less traumatic, I think, is very important.

Birchip

Cathy Galbraith, 2006

radiographer and receptionist. The
ability to increase the number of daily
screening appointments, in the wake of
unexpected staff illness or equipment
maintenance, is a valuable option to
ensure the Mobile Screening Service
keeps to schedule.

a great deal of positive feedback from
MSS clients who are grateful for the
important health service delivered by
these dedicated, professional staff.

The Screening and Assessment Services
played an important role in MSS site visits
throughout the year. Program Managers,
Data Managers and Information Officers
worked closely with the Coordination
Unit and relevant local councils to enable
the MSS to make a successful visit to
each screening location. BreastScreen
Victoria’s Information Officers raised
awareness about the MSS through
various promotional activities in local
communities.
MSS Radiographers Joy Pittaway,
Bernadette Dobeli, Teresa Warren and
Patricia Bedford, along with BreastScreen
Victoria’s regular locum radiographers,
continued to provide the same firstclass screening service on the mobile
screening vans as that offered at the
Program’s ‘bricks and mortar’ screening
clinics. The MSS radiographers travel
with the vans for 11 months of the year,
visiting each location on a 24-month
cycle and BreastScreen Victoria receives

Women Who Made a Difference

During 2009–2010 Mobile Screening
Service visited:

Dr Cathy Galbraith
was a champion of
BreastScreen. A clinical
specialist with the
Program for many
years, her lively, warm
and generous nature
touched the lives
of many thousands
of women who
underwent screening
mammograms and
further assessment.

Cranbourne
Echuca
Foster
Gisbourne
Hamilton
Kerang
Leongatha
Mallacoota
Mansfield
Moorabbin
Omeo
Orbost
Port Phillip
Sunbury
Yarram

Born in Perth, Scotland,
Cathy initially trained as
a General Practitioner.
After immigrating to
Australia in 1989 with
her husband and two
small children, she worked for a year as a GP in Townsville
and then joined BreastScreen Queensland. Cathy developed
a passion for the screening program and undertook further
training in all clinical and radiology aspects of screening and
assessment in Brisbane.
In 1993 she moved to Melbourne and was appointed the
inaugural Program Manager of City and Eastern BreastScreen,
now St Vincent’s Screening and Assessment Service. In addition
to establishing this new screening site, she read mammograms
and worked at the assessment clinic, as well as reading
mammograms for Monash BreastScreen.
Cathy had a brief stint in diagnostic mammography and general
practice between 2002 and 2005 but happily re-joined the
BreastScreen program in 2006 at the invitation of Maroondah
Screening and Assessment Program Manager, Michelle
Muldowney. Having herself worked as a Program Manager,
Cathy was well-versed in the administrative challenges of
running a screening and assessment service and showed the
‘behind the scenes’ staff her appreciation for the work they did.

Sue Lockwood, 2005
In December 2009, Australia’s breast cancer community lost one
of its finest consumer advocates and friends, Sue Lockwood.
Diagnosed with breast cancer in 1992, Sue embarked on
the difficult journey of living with the disease. She became
an active and passionate advocate for women with breast
cancer, lobbying to improve the quality of information and
practical support given to women. She was appointed Chair
of Australia’s first breast cancer advocacy group, the Breast
Cancer Action Group, and through this organisation lobbied
for the involvement of consumers in research and clinical
quality improvement.
Sue’s commitment to the cause led to her participation on
many state and Commonwealth advisory groups, committees
and task forces, including the BreastScreen Australia National
Quality Management Committee and the National Advisory
Committee to BreastScreen Australia. She was instrumental in
ensuring that consumers were at the centre of BreastScreen
Australia’s National Accreditation Standards.
An observant member of BreastScreen Victoria’s Consumer
Advisory Committee from 2000 until 2007, Sue’s sharp intellect
and thoughtful advice on this committee (and many BreastScreen
special projects) contributed greatly to development of the
Program and the service it offers to women.
In November 2007, despite battling advanced cancer, Sue
addressed BreastScreen Victoria’s Annual General Meeting.
She strongly encouraged all in attendance to promote and value
the BreastScreen program, reiterating the message that early
detection provides the best chance of surviving the disease.
Although she is very sadly missed by her friends and colleagues
in the field, all are grateful for her legacy. Sue’s work resulted
in significant improvements for women on the breast cancer
journey: better information, improved treatment options and
greater financial and emotional support.

An advocate of digital mammography, Cathy was excited to be
joining the Maroondah service during the conversion of the first
metropolitan BreastScreen site from analogue to digital. Sadly,
her own breast cancer diagnosis prevented her from seeing the
entire Eastern Region converted to digital technology in 2010.

The Mobile Screening Service visited Foster during August – September 2009. Nearly
600 women from the surrounding area in Gippsland South attended for screening.
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After a long battle with the disease, Cathy passed away in
September 2009, aged 56. Her personal contribution to the
BreastScreen program was considerable; she was much loved
for her compassionate, knowledgeable care of clients, friends
and colleagues and she is fondly remembered by them all.
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Health Promotion in Partnership

Breast Cancer Network Australia’s Field of Women

1. Former AFL great and Aboriginal activist Michael Long with
BreastScreen Victoria CEO Vicki Pridmore at the Long Walk Women’s
Lunch in October 2009. BreastScreen Victoria proudly supported
the event, the proceeds of which contributed to The Long Walk's
Indigenous Cultural Exchange that promotes cultural maintenance
and transmission between generations and Indigenous communities.
The lunch at Docklands in Melbourne was attended by nearly 600
people and BreastScreen provided information resources specific to
Indigenous women.
2. BreastScreen’s Buddha Day stall at Federation square in May 2010.
3. CEO Vicki Pridmore, Information Officer Kerryn Christian and
Communications & Policy Officer Tracey Johnston brought the
BreastScreen message to Melbourne’s Midsumma Festival, an arts
and cultural event that celebrates the pride and diversity of Victoria's
lesbian, gay and allied communities.

1

4. In partnership with the National Breast Cancer Foundation,
BreastScreen ran a breast cancer awareness stall at the Diwali Festival
– the Indian Festival of Lights – in October 2009. Staff and friends from
all areas of the organisation volunteered their time to promote the
screening message.

1
1. BreastScreen Victoria consumers Mu Klut (L) and Paw
Wah represented the Karen community at the Breast
Cancer Network Australia’s Field of Women at the MCG.
Mu and Paw travelled to Melbourne with staff from the
Screening and Assessment Service, Bendigo.
2. Pink ladies from BreastScreen: Coordination Unit
Information Services’ (L-R) Lisette Bicknell, Jenny Brosi
and Lucille Elvin.
3. Staff and supporters from all of BreastScreen
Victoria’s regional services and from the Coordination
Unit in Carlton participated in the Field of Women
event. Large groups from Geelong, Gippsland, Bendigo
and Ballarat made the long trip to Melbourne for the
special event.

2

2

3
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Governance

1

Board of Management
The BreastScreen Victoria Board of
Management is appointed by the
Minister for Health. The Board of
Management liaises closely with the
Department of Health and the Victorian
Minister for Health regarding funding
for the Program and desired outcomes.
Members do not receive any payment
or sitting fees except for executive
staff members holding positions within
BreastScreen Victoria, who receive
payment in accordance with their
agreed terms and conditions.

2

3

5

6

7

8

1. Professor Katherine McGrath

3. Ms Anne Cronin

5. Professor Dallas English

7. Ms Jane Poletti

MBBS, FRCPA, FAICD
Chair
Meetings attended: 8/9

BSc, BBus (Acc), MAICD, FAIM, FCPA
Treasurer
Meetings attended: 7/9

Ph.D, MSc
Meetings attended: 6/9

MM (Strategic Foresight), LLB, BSc
Meetings attended: 7/9

Katherine is a widely respected health
care executive with over 30 years
experience in government, public,
private, clinical and academic posts.
Her roles have included Deputy Director
General of NSW Health, Chief Executive
Officer of Hunter Area Health Service,
Professor of Pathology at the University
of Newcastle and Group Manager
of Strategy and Corporate Affairs at
Medibank Private. Katherine trained as
a haematologist and is a fellow of the
Royal College of Pathology of Australasia.

Anne Cronin is a consultant in Health and
Medical Research Management. She is
currently Redevelopment Director for the
Murdoch Childrens Research Institute. She
was formerly the Chief Operating Officer
at the Institute. Trained as a medical
scientist, Anne moved into management
at the time of the establishment of the
Murdoch Institute 20 years ago. She is
a Fellow of the Society of CPAs and the
Australian Institute of Management, and
is a member of a number of boards in the
not-for-profit sector including University
College at the University of Melbourne
where she is Chair, and the Australasian
Research Management Society.

Professor English is Director of the Centre
for Molecular, Environmental, Genetic and
Analytic Epidemiology in the School of
Population Health, University of Melbourne
and Senior Principal Research Fellow at
the Cancer Epidemiology Centre at The
Cancer Council, Victoria. He has substantial
experience as a cancer epidemiologist,
having worked in this field since 1982.
He has also served on many state and
national policy committees and is active
within the National Health and Medical
Research Council. Professor English is a
nominated representative of The Cancer
Council, Victoria.

Jane Poletti operates a General Counsel
and Commercial consulting practice for
emerging businesses to which she brings
14 years experience with prominent
Melbourne law firms and 3 years of
management experience with a venturecapital funded technology company.
Jane is a commercial director and
co-owner of a business that specialises
in ad-supported free sms services for
communities. She is a member of the
Australian Institute of Company Directors
and has completed the foundation
Victorian Health Boards Governance
Program.

6. Ms Mary Hawkins

8. Ms Genevieve Webb

MBA, BSc, BAppSc, Grad Dip.
(Computing), Grad Dip (Ed)
Meetings attended: 8/9

BA (Hons) (Psych), BAppSc (Computing)
FAICD
Meetings attended: 7/8

Mary Hawkins has 20 years experience
in managing technology across local
government and the corporate sector
and is currently the Principal of Green
IT Solutions, an IT consulting services
company. She is on the Boards of the
International Women’s Development
Agency, Victorian Women in ICT and Star
of the Sea College and is on advisory
panels for the Victorian Sustainability
Fund and the Centre for Organisational
and Social Informatics at Monash
University.

Genevieve Webb is the Chief Executive
Officer of the Queen Victoria Women’s
Centre. She has held a variety of
leadership roles as a manager and
consultant across the public, private and
community sectors including Executive
Director of Relationships Australia (Vic),
Assoc. Director at KPMG and Manager
at the City of Melbourne. Genevieve
has previously served on the board of a
TAFE Institute and a transitional housing
service, and is a member of the Audit
Committee for the State Revenue Office.
She is a Fellow of the Australian Institute
of Company Directors.

2. Ms Dorothy Reading
BA, Dip Ed
Deputy Chair
Meetings attended: 7/9
Dorothy Reading is a Senior Strategic
Consultant at The Cancer Council,
Victoria. She chairs the national Public
Health Committee of The Cancer Council,
Australia and is editor of its National
Cancer Prevention Policy. Dorothy was a
member of the steering committee of
the Essendon Mammographic Screening
Pilot Program and was nominated as
a representative of The Cancer Council,
Victoria on the founding BreastScreen
Victoria Board in 1991 and elected
Deputy Chair in 1993. She has also been
a member of the State Accreditation
Committee since 1994 and is its Chair.
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4. Associate Professor John Collins
MBBS, FRACS, FACS
Meetings attended: 8/9
John Collins is Associate Professor at the
University of Melbourne Department of
Surgery. He is a breast surgeon and former
head of the joint Royal Melbourne and
Royal Women’s Hospital Breast Unit. John
has been involved in breast screening as
a surgical specialist since the Breast Unit's
establishment in 1987. He is the past Chair
of the Breast Committee of the Victorian
Cooperative Oncology Group (VCOG) and
past President of the International Breast
Cancer Study Group (IBCSG). He has a
strong research interest in breast infection,
breast cancer and medical education.
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9

9. Ms Sue Viney
M Soc Sc (Int. Development.), Grad Conv.
Accounting, BA (Hons), CAHRI
Representative of the Consumer Advisory
Committee
Meetings attended: 7/9
Sue Viney runs a management
consultancy practice specialising in
policy and service improvement in the
public and not-for-profit sectors. She
has extensive experience in the human
services sector and at the executive
level in central agencies in the Victorian
Public Service. She is a Member of
the Southern Health Breast Services
Consumer Reference Group and the
Southern Health Community Advisory
Committee. She joined the Consumer
Advisory Committee in 2008 and was
elected Co-Chair in February 2009. She
is a Certified Professional Member of the
Australian Human Resources Institute
and is a member of the Institute of
Public Administration Australia.
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Governance
(Continued)

BreastScreen Victoria Board of
Management Sub-Committees
A number of sub-committees exist to advise the Board of
Management on specific areas relevant to the Program. An
Executive Committee deals with urgent matters in between
Board of Management meetings.

10

11

10. Dr Pamela Williams
Ed.D, MA, BA, TSTC (Domestic Arts), Dip
Domestic Arts
Representative of the Consumer Advisory
Committee
Meetings attended: 7/9
Pamela Williams taught family and
consumer behaviour, health promotion
and health data to trainee Home
Economics teachers. After taking early
retirement following her diagnosis
and treatment of breast cancer, she
became involved in practicing consumer
advocacy. She was a member of
the Southern Health Breast Services
Consumer Reference Group from 2001
to 2006. She was a member of Southern
Health Consumer Advisory Committee for
6 years and was the first elected Chair
– a position she held for 3 years. She
is currently Chair of the Health Issues
Centre Board of Governance and CoChair of the Breast Cancer Action Group
(BCAG). Pam has represented BCAG
on the Breastscreen Victoria Consumer
Advisory Committee (CAC) since 2007.
She was appointed as Co-Chair of the
Breastscreen CAC in February 2009.

11. Dr Bob Fabiny
MBBS, FRANZCR
Meetings attended: 8/9
Bob Fabiny has been the Director of
Radiology at Austin Health for the past
13 years. Prior to this he was Director
of Radiology at Heidelberg Repatriation
Hospital and a staff radiologist at Alfred
Hospital Melbourne. Bob is keenly
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12

Partnership Committee
Vicky Mason DoH Chair (to April 2010)
Jim Hyde DoH Chair (from April 2010)
Barry Ingate (to Oct 2009)
Louise Galloway DoH
Lynton Norris DoH
Vicki Pridmore ex officio
Prof. Katherine McGrath
Genevieve Webb

13

interested in radiology teaching and
training and is the past Victorian Branch
Education Officer of the Royal Australian
and New Zealand College of Radiologists
(RANZCR). He is an RANZCR examiner
in thoracic and cardiovascular radiology
and in musculoskeletal radiology.
Bob has represented RANZCR on the
Victorian Bone Tumour Registry, the
RMIT Medical Radiations Course Advisory
Committee and the AIR-RANZCR Liaison
Committee. He was a founding member
and is past president of the Australasian
Musculoskeletal Imaging Group (AMSIG).

12. Associate Professor
Michael Jefford
MBBS, MPH, MHlthServMt, Ph.D,
MRACMA, FRACP
Meetings attended: 7/9
Associate Professor Michael Jefford is
Deputy Head, Department of Medical
Oncology, at Peter MacCallum Cancer
Centre; is clinical consultant with
the Cancer Information and Support
Service (a unit of The Cancer Council
Victoria) and is a Principal Fellow with
the University of Melbourne. Michael
is Director of the newly established
Australian Cancer Survivorship Centre.
His research focuses on interventions
to improve psychosocial wellbeing
and reduce patient unmet needs.
He has previously been a member
of the BreastScreen Victoria’s State
Accreditation Committee.

13. Ms Vicki Pridmore
Grad Dip (Org Psych), BA (Comms
& Org Psych), Dip Teaching (Sec)
Ex Officio
Meetings attended: 8/9
Vicki Pridmore joined BreastScreen
Victoria as the Chief Executive Officer in
April 2008. Prior to this she was CEO of
the Cheltenham and Regional Cemeteries
Trust. She has extensive experience in
the human services sector, most recently
serving as Director Portfolio Services,
Department of Human Services. In this
role she managed corporate services
– including legal, media, complaints,
parliamentary correspondence and
briefings – and was responsible for key
governance operations. Her career path
spans secondary teaching, organisational
and counselling psychology, project
review and a decade in senior and
executive management roles within the
public sector.

Board of Management Finance and Audit Committee
Anne Cronin Chair
Doris Camilleri ex officio (from Nov 2009)
Mary Hawkins
Barry Ingate ex officio (to Oct 2009)
Sue Madden
Katherine McGrath
Vicki Pridmore ex officio
State Accreditation Committee
Dorothy Reading Chair (from Jan 2010)
Dr Dallas English Acting Chair (to Dec 2009)
Dr Jill Evans Radiology Quality Assurance Group representative
Jayne Mullen
Elisabeth Newman Consumer Advisory Committee representative
Vicki Pridmore ex officio
Dr Catherine Poliness
Sue Viney Consumer Advisory Committee representative
Jules Wilkinson ex officio
Consumer Advisory Committee
Sue Viney Co-Chair
Dr Pam Williams Co-Chair
Ruth Giles (to October 2009)
Fran Harrison
Jenny Holmes
Tricia Malowney (from Nov 2009)
Janette Mason
Heather McNeill (to Feb 2010)
Elisabeth Newman
Jackie O’Donnell
Meg Parsons
Research and Evaluation Committee
The committee did not meet between July 2009 and June 2010.
Governance Committee
Prof. Katherine McGrath
Jane Poletti
Vicki Pridmore ex officio
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Barbara Taylor, member of the North Western Consumer Group and
representative on the state Consumer Advisory Committee retired
in June 2010, after 14 years. Barbara’s exceptional commitment and
contribution to this voluntary position is gratefully acknowledged by
the staff and consumers of the North West Screening and Assessment
Service and the BreastScreen Coordination Unit.

(L-R) Ann Virgo, Marg Lannen, Alison Jones, Jenny Williams, Nicolette
Torcello, Gina McNamara, Carol Whitehead, Sherrilyn Ballard, Lauren
Proudfoot, Kerryn Christian. A Business Object/Gecko training session
held at the Coordination Unit in June 2010 was well attended by staff
from the Coordination Unit and from Geelong, Maroondah, Monash,
North West, St Vincent’s and Gippsland Screening and Assessment
Services. The session covered: running reports on appointments and
screening performance, working with BCU (Registry, Information
Services, MSS, CALD worker) and other service staff to manage
throughput, sharing ideas and activities that work with other services
and using data to plan and review recruitment activities.
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Research and Evaluation

The BreastScreen Victoria program
continues to attract interest from
researchers because of its comprehensive
data collection, which spans more than
eighteen years of program activity and
over 2.9 million screens. The data set
covers all aspects of screening and
includes demographic details, screening
and assessment activity, outcomes,
pathology and histology details, and
treatment. Research within BreastScreen
Victoria has ranged from larger, statewide studies to smaller analyses of work
within an individual Service.
BreastScreen Victoria does not fund
research initiatives, but is committed
to working collaboratively with
investigators to contribute to the body
of knowledge about breast cancer and
breast screening in Australia.

RESEARCH AND EVALUATION
NEW PROJECTS
The title, author and the institution
of the principal investigator are listed
below for research and evaluation
projects that commenced in 2009–2010.
Automated breast density
measurement methods.
Nickson, C, Centre for Molecular,
Environmental, Genetic and Analytic
Epidemiology, University of Melbourne.
Making mammographic density a
clinically-useful predictor of breast
cancer risk.
Stone, J. Centre for Molecular,
Environmental, Genetic and Analytic
Epidemiology, University of Melbourne.

Isolated axillary lymphadenopathy
on screening mammography.
Mann, B. North Western BreastScreen.
Interval versus screen detected cancers.
Mann, B. North Western BreastScreen.
HRT use in women with screen
detected lobular breast cancer
compared with other histological types.
Cawson, J. St Vincent’s BreastScreen.

CONFERENCE PRESENTATIONS
AND POSTERS
Papers and posters presented at
conferences from 2009–2010 resulting
from research or evaluation activities
conducted within BreastScreen Victoria
are listed below:
Overcoming the tyranny of distance –
digital mammography and stepdown
assessment.
Pridmore, V. 7th General Breast Imaging
Meeting of the Royal Australian and
New Zealand College of Radiology,
Port Douglas, 6–10 July 2009.
Single point data entry – key factor
to radiology data integrity.
Siddham, J. and Klyachko, B. Society
for Imaging Informatics in Medicine,
Minneapolis, 3–6 June 2010.
Increasing the participation of culturally
and linguistically diverse women in
BreastScreen Victoria.
Pridmore, V. Federation of Ethnic
Communities’ Councils of Australia 2009
Conference, Shepparton, 29 Oct 2009.
The Kylie Effect: Use of breast cancer
screening and treatment services by

Organisational Information

Australian women following Kylie
Minogue’s breast cancer diagnosis.
Comparison of imaging findings of radial
scar and small breast cancer series.
Cawson J.N. 7th General Breast Imaging
Meeting of the Royal Australian and
New Zealand College of Radiology,
Port Douglas, 6–10 July 2009.
Challenges facing BreastScreen
Australia.
Cawson J.N. 7th Scientific Meeting
Australasian Society Breast Disease.
Gold Coast 1-3 October 2009.
Use of imaging in staging for breast
cancer. The Australian breast cancer
screening experience.
The Asian Breast Diseases Association 7th
Teaching Course 2009. Kuantan, Malaysia,
31 October to 6 November 2009.

PUBLISHED PAPERS
Tumour size at detection according to
different measures of mammographic
breast density.
Nickson, C and Kavanagh, A. Journal of
Medical Screening 2009; 16 (3): 140-146.
Invasive breast cancers detected
by screening mammography in
BreastScreen Australia: a detailed
comparison of CAD–assisted single
reading and double reading.
Cawson J.N., Nickson C., Amos A.F.,
Hill G., Whan A., Kavanagh A.M. Journal
of Medical Imaging and Radiation
Oncology October 2009; 53(5):442-9.
Reader practice in mammography
screen reading in Australia: Editorial.
Cawson J.N. Journal of Medical Imaging
and Radiation Oncology December 2009;
53(6):514-5.
Common genetic variants associated
with breast cancer and mammographic
density measures that predict disease.
Odefrey, F., Stone, J., Gurrin, L., Byrnes,
G., Apicella, C., Dite, G., Cawson, J., Giles,
GG., Treloar, S., English, D., Hopper, J.,
Southey, M., Cancer Research February
2010; 70(4): 1449-1458.

In June 2010, Director of IT John Siddham presented a poster on BreastScreen Victoria’s successful
implementation of the single point data entry strategy at the Society for Imaging Informatics in
Medicine (SIIM) annual conference in Minneapolis.
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Service Quality

Sustainability

All BreastScreen Victoria services are
required to undergo regular reviews to
ensure they continue to meet BreastScreen
Australia’s National Accreditation Standards
(NAS). The NAS, developed by an expert
BreastScreen Australia committee, describe
the minimum standards and requirements
for Services. They are based on national
and international research evidence and
experience in breast cancer screening.

BreastScreen Victoria’s approach
to environmental and corporate
sustainability encompasses strategies
and practices that are designed to
meet the needs of our clients and
stakeholders today and to protect,
support and enhance the human and
natural resources that will be needed
in the future.

The NAS help to ensure that the goals
of reduced morbidity and mortality are
achieved, services are provided in a way
that is acceptable to women, and the
national program remains cost-effective.
Accreditation standards have been
developed for each of the following
service objectives: participation and
access; screening and assessment;
acceptable and appropriate services and
effective management.
Assessment is conducted through site
visits, internal quality programs and by
continual reporting to the accrediting
body – the National Quality Management
Committee. Accreditation is only
achieved if a Service demonstrates an
acceptable quality of service delivery.
Although the NAS set minimum
standards, these are seen as a starting
point and it is expected that most
Services will perform considerably
above the requirements.

Complaints Policy
BreastScreen Victoria’s Complaints Policy
is consistent with the Health Services
(Conciliation and Review) Act 1987
and was developed in accordance with
AS 10002-2006: Customer Satisfaction
– Guidelines for complaints handling in
organisations. Complaints are seen as an
important part of BreastScreen Victoria’s
quality assurance program and each
complaint is managed in an effective,
independent manner. All complaints
are categorised according to severity
and are centrally recorded in order to
analyse trends and identify, and rectify,
any recurring issues across the Program’s
sites. A complaints summary report is
presented to the Board of Management
quarterly. The Complaints Policy
emphasises the importance of providing
a client-focused environment in which
complaints can be made and resolved in
a spirit of cooperation.
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Whilst a sustainable organisation
means more than just ‘being green’,
BreastScreen Victoria endeavours
to ensure employees are aware of
their responsibilities towards the
environment. In 2009–2010, the rollout
of digital mammography at additional
screening sites lead to a further
reduction in the volume of physical
film and photographic chemical waste
generated by the Program. Procedural
documentation such as the Standard
Practice Manual is now readily available
via the intranet, eliminating the need to
provide and maintain hard copy versions.
BreastScreen Victoria’s client
management system, Gecko, continues
to develop environmentally friendly
solutions. A recent initiative was the
replacement of hard-copy appointment
cancellation sheets. Previously
distributed by the Coordination Unit
to Screening and Assessment Services
around the state, the new method
alerts clinics by an electronic
notification system.
The continued practice of producing
all new information resources on
100% recycled paper, along with
the centralisation of mailing facilities,
has resulting in a more efficient use of
resources. The Coordination Unit has
converted to an electronic payment
approval system which replaces the
need for duplicating and circulating
invoices for approval purposes.
BreastScreen's aging fleet of vehicles
has been replaced with vehicles listed
on the Government fleet of vehicles
lists which are more fuel efficient and
environmentally friendly.
In the coming year, BreastScreen Victoria
will continue to focus on integrating
environmental sustainability options into
all of its business operations and will
establish a clearly defined environmental
policy for the organisation.

Freedom of Information
(FOI)
The Freedom of Information Act 1982
gives consumers the right to access
information held by government
organisations. All BreastScreen Victoria
sites comply with the FOI act. For further
details contact the Manager Information
Services, BreastScreen Victoria:
PH (03) 9660 6888.

Privacy
BreastScreen Victoria is committed
to protecting client privacy and
confidentiality at all times and to
ensuring that health and personal
information collected, stored, disclosed
and destroyed by the Program complies
with relevant Victorian state legislation
including the Cancer Act 1958, the Health
Services Act 1988, the Health Records Act
2001, the Public Records Act 1973 and
the Freedom of Information Act 1982.
Every woman that attends BreastScreen
Victoria for screening is asked to sign a
consent form that authorises the use of
her data for the purpose of monitoring the
Program’s performance. This information
is only reported numerically and does not
allow the identification of details from
an individual woman. Information that
identifies a woman, such as her screening
mammogram results, can only be made
available to a third party (including her
local doctor) with her prior written consent
for this information to be released. Further
information about BreastScreen Victoria’s
privacy statement can be found at:
www.breastscreen.org.au

Whistleblower
Legislation
Since January 2002, BreastScreen Victoria
has been subject to and complies with the
Whistleblowers Protection Act 2001 (WPA).
BreastScreen Victoria’s Whistleblowers
policy and current procedures are set out
on our website www.breastscreen.org.au
and can be obtained by phoning
(03) 9660 6888. BreastScreen Victoria
reports annually on whistleblower
statistics in accordance with Section 104
of the Act. No disclosures were received
during the 2009–2010 financial year.
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Organisational Structure

Department of
Health, Victoria
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Board of Management
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CEO & Staff

Board of Management
Executive Committee

Finance & Audit
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Committee

Regional Screening
and Assessment Services

Quality Groups

Consumer Advisory
Committee

Bendigo

Program Management

Research & Evaluation
Committee

Grampians

Radiology

Governance
Committee

Geelong and South West

Nurse/Counsellor

Gippsland

Data Management
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Radiography

Monash

Information Officer

North Western

St Vincent’s
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