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•	We strive for excellence in the
provision of information and support
to women, in multidisciplinary care
and clinical practice.

•	We will reduce the number of women
who die from breast cancer in the
Victorian community.
•	Our leadership and achievements in
cancer screening and health service
improvement will be inspiring.
•	We will be seen as an essential
component of cancer care in Australia.

•	Be passionate about excellence.
•	Work together as a team.
•	Respect each other’s differences
and ideas.
•	Be proud of our achievements.
•	Be forthright and informed.

•	We will be distinguished by the high
esteem in which we are held by the
women of Victoria.

•	Through program review and the
analysis of data, we demonstrate
our achievements and identify ways
to improve. We make a significant
contribution to knowledge about
cancer and its diagnosis and
management.
•	Collaboration underpins everything
we do. We build alliances throughout
the health and community sectors to
create a better health system.
•	We respect women’s dignity and
diversity and actively seek their input
to make our services acceptable.
•	We provide services that are
accessible to women wherever they
live, whatever their background,
women with special needs and those
disadvantaged within our society.
•	We advocate for better treatment
services and facilitate a pathway to
care for women diagnosed with
breast cancer.

Our Symbol
Our circle of women is symbolic of Victorian women coming together in unity;
holding hands, offering support, encouragement and friendship. The women,
who link hands to form our logo, each represent the things that women value
and the things they will experience at BreastScreen Victoria:
Purple woman – reassurance
Green woman – caring
Pink woman – healthy
Blue woman – affirming
Orange woman – respect

Chair of the Board (to Dec 08) Sandy Anderson (L) and CEO Vicki Pridmore welcomed the Minister for Health,
the Hon. Daniel Andrews MP, to BreastScreen Victoria’s August 2008 Board of Management meeting.
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Chair’s Report

Accessible, free breast screening
continues to receive strong support
in the political domain and the wider
community – and for good reason.
Evidence to support the efficacy of this
public health initiative continues to
grow. There is no doubt that the early
detection of breast cancer through
screening saves lives. The recently
published national evaluation of
BreastScreen Australia concludes that
the Program is effective in reducing
mortality from breast cancer in the
target population – and is also cost
effective. BreastScreen Victoria and our
partners are proud to have delivered
this important service to Victorian
women for another year.
Our strategic goals for 2008–2009
were to strengthen relationships
and secure our funding base into the
future. Independent reviews of our
service delivery model and overall
governance structures have led to
stronger management and governance
practices throughout the organisation
and a keener understanding of the costs
and critical influences on BreastScreen
Victoria operations. This understanding
has in turn advised strategic discussions
with the Department of Health (DoH)
about the future directions for breast
screening in Victoria – how we are to
reach the greatest number of women
in the most efficient way. Specifically,
BreastScreen Victoria and DoH have
come together to meet the challenges
set out in the Minister for Health’s
Victoria Cancer Action Plan. By 2013,
BreastScreen Victoria will aim to screen
10 per cent more women, including
women who have not traditionally
participated in the Program.
Our relationship with Government was
further strengthened during the year.
The Board was delighted to welcome
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Chief Executive Officer’s Report

the Minister for Health, the Hon.
Daniel Andrews MP, to its August 2008
meeting. The Minister affirmed the
Victorian Government’s support for the
Program and reiterated its commitment
to a digital future. The Board took the
opportunity to present advice on critical
influences on Program activity and how
these influences might be managed.
The Minister saw the impact of digital
technology and new ways of doing
business in action when he officially
opened our Grampians region Screening
and Assessment Service in May
2009. In collaboration with Ballarat
Health Services, the service delivery
model of our newest site builds on
recommendations flowing from the
Digital Mammography Project completed
in November 2008.
The highlight of the year was
undoubtedly the budget announcement
by the Victorian Government that $10
million would be available over the
coming four years to deploy digital
technology across the state. This allows
us to test the potential for digital
technology to address issues of clinical
workforce shortage, increased screening
efficiency and improved timeliness
which, in turn, will positively affect the
experience of Victorian women.
BreastScreen Victoria has had a year of
consolidation and development under
the leadership of Vicki Pridmore in her
first full year as the Chief Executive
Officer. Vicki oversaw the Service
Delivery Model Review, with the aim
of identifying a viable financial model
for the next decade of breast cancer
screening. Vicki has been supported
by a dynamic Senior Management
Team which, under her direction, has
continued to strengthen the capacity of
the Program.

The Board was pleased to welcome
Sue Viney and Pam Williams as the
Board representatives of the Consumer
Advisory Committee (CAC). As Co-Chairs
of the CAC, their combined experience
in the public health sector has brought
an important new perspective to this
role. The CAC continues to be an integral
conduit between our consumers – the
women of Victoria – and those who
deliver the Program. Over the coming
year the Board looks forward to the
learnings provided by the CAC’s new
work plan.
Finally, I would like to thank my
colleagues on the Board for their work
during the year. Generous and expert
contributions from each member
have been crucial during a year of
change and growth. Their support was
invaluable when family illness lead to
Sandy Anderson’s resignation as Chair
of the Board in December 2008. Sandy
and I owe them a great deal and on
behalf of Sandy, I would like to express
our gratitude; with particular thanks
to Dallas English for taking over the
role of Chair of the State Accreditation
Committee for the period during which
I was Acting Chair of the Board. I also
take this opportunity to acknowledge
and thank Andi Diamond and Glenda
Banks who completed their terms of
service to the Board this year.

Ms Dorothy Reading
Acting Chair, BreastScreen Victoria
(from Jan 09)
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It is hard to believe that twelve months
have passed since I wrote about the
period of intense review that BreastScreen
Victoria was experiencing this time
last year. I reflected on the value of
the relationships that underpin all of
BreastScreen Victoria’s operations at a
time when I was establishing connections
throughout the state with Health Service
Providers who are the local face of our
Screening and Assessment Services. More
often than not, our Services run from
large, public hospitals. In some instances,
we have developed partnerships with
committed private hospitals and private
screening providers to ensure services are
available where they are needed. In the
face of a dispersed population, this is not
always an easy task.

connections and connectivity across the
state. This is not just a case of ‘turning
digital’ but seriously considering the
way that screening is carried out and
the opportunities afforded by new
technology to resolve enduring issues.
Much of the past year has focused on
gearing up for digital deployment while
maintaining and supporting BreastScreen
Victoria’s operations.

Over the past 17 years of BreastScreen
Victoria’s existence, we have witnessed
a concurrent increase in the awareness
of the benefits of breast screening
alongside an ageing population; the
result being greater demands upon
the Program. Rural, remote and
sometimes metropolitan services have
all experienced the impact of not having
the clinical workforce available when
and where they are needed. Women in
isolated regions who access the Mobile
Screening Service, or ‘the van’ as it is
colloquially known, have experienced
the frustration of return visits for
additional images. Private screening
providers have continued to provide
services on analogue equipment.
Workforce, accessibility, accommodation
and the right equipment have been
ongoing challenges.

•	Screening throughput increased with
189,495 women attending BSV clinics.

With the budget announcement of
$10 million to be made available
over the next four years, BreastScreen
Victoria, together with the Department
of Health, are working with critical
stakeholders to consolidate and extend
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Challenging the way we are used to
thinking and doing things is invariably
confronting but also exciting. Amidst
this year’s successes, the following have
been notable in contributing to the
ongoing early detection of breast cancer
among women in the 50–69 years target
age group:

•	The Minister for Health, the Hon.
Daniel Andrews MP, launched the
new Screening and Assessment
Service, Grampians on behalf
of Ballarat Health Service and
BreastScreen Victoria. Grampians’
staff ensured women were advised
of location changes and experienced
minimum disruption whilst building
works were in progress. My thanks
to St John of God Health Care Ballarat
who provided the service previously
and to Dr Cliff Trotman, Clinical
Director from 1994–2009.
•	The completion of the centralised
mailing system and a review of
the Telephone and Appointment
Services made significant productivity
improvements.

at Bendigo and Monash respectively.
BreastScreen Victoria has been fortunate
to have had a very stable group of senior
management for many years and I know
you will join me in wishing all the best
to Manny, Philippa and Louise as they
take on new roles and experiences.
Following the departure of our Board
Chair, Sandy Anderson, I was most
grateful to have our longest-standing
Board member, Dorothy Reading, step
into the breach. Dorothy’s leadership
during this interim period has been
outstanding.
As I write, there is much discussion
about the recommendations of the
BreastScreen Australia evaluation report
and how they might impact upon what
we do in 2009–10 and beyond. We are
working in a dynamic space where
connections are critical at the local,
state and federal level. I would like to
take this opportunity to recognise the
importance of BreastScreen Victoria’s
relationship with state government
and also the invaluable contribution
of staff within the BreastScreen
Victoria program.
Our efforts now to build connections,
both human and technological, will
ensure that BreastScreen Victoria
continues to save lives well into
the future.

Ms Vicki Pridmore
Chief Executive Officer

Senior staff movements have meant
farewells this year to BreastScreen
Victoria’s inaugural Director of Finance
Manny Bonnici and to Program Managers
Philippa Hartney and Louise Bowen
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Breast cancer is a common and serious
disease. The good news is that survival
rates are improving due to earlier detection
through the BreastScreen program, more
public education about breast cancer
awareness and advances in treatment.

About BreastScreen Victoria

The National Program
At the Australian Health Ministers’
Conference in 1990, health ministers
from all states and territories joined
the federal minister in endorsing the
establishment of a national screening
program for the early detection of breast
cancer. The program – now known as
BreastScreen Australia – sought to reduce
deaths from breast cancer by using an
organised, systematic and evidencebased screening model. BreastScreen
Australia invites women aged 50–69
years who do not have any breast
cancer signs or symptoms to have a free
screening mammogram every two years
and is now recognised as one of the
most comprehensive population-based
screening models in the world.

BreastScreen Victoria
Jointly funded by the Victorian State
Government and the Commonwealth
Government, BreastScreen Victoria is an
accredited part of BreastScreen Australia.
BreastScreen Victoria began in 1992 with
the establishment of a coordination unit
in Carlton to oversee a pilot project which
conducted 9,071 screening mammograms.
The Program now encompasses a statewide network of eight screening and
assessment centres, 35 fixed screening
centres and 28 mobile screening locations,
conducting more than 189,000 screening
mammograms annually.

BreastScreen Victoria is made up of
two components: the BreastScreen
Victoria Coordination Unit and the
Screening and Assessment Services.
The BreastScreen Victoria Coordination
Unit is an independently incorporated
association which administers funding for
the Screening and Assessments Services,
manages the centralised appointment
registry, coordinates the Mobile Screening
Service, manages client screening
and assessment data, develops and
reviews Program policy, monitors service
provision, coordinates special projects and
supports state-wide recruitment.
Screening and Assessment Services
provide all clinical services from the
initial screening mammogram to any
further procedures required to the point
of diagnosis. BreastScreen Victoria
is proud to have developed strong
relationships with both the public and
private health service providers who
manage the daily operation of the
Screening and Assessment Services.
Although a doctor’s referral is not
required for women to attend
BreastScreen Victoria, the Program
works closely with general practitioners.
General practitioners are instrumental
in encouraging initial participation
and return-to-screening attendance
and in the event of a breast cancer
diagnosis, women are referred back
to their general practitioner for care
and management.

Caring about Women
The many people who support and
contribute to the BreastScreen Victoria
Program share a commitment to the
ongoing provision of quality screening
and assessment services that the
women of Victoria have come to expect.
BreastScreen Victoria’s clinical staff are
highly skilled and experienced in the
detection and assessment of breast
cancer. Our model of care aims to ensure
that all women have equal access and
experience a respectful and affirming
service. Whilst current evidence suggests
that the benefit of routine screening
mammography is greatest in the
50–69 years age group, women in
their 40s and over 70 are also eligible
for free screening mammograms with
BreastScreen Victoria.

BreastScreen Victoria’s
clinical staff are
highly skilled and
experienced in
the detection and
assessment of
breast cancer.

Total number of BreastScreen Victoria
staff employed at each facility:
2008–2009
Coordination Unit

65

North Western

37

Monash

59

Geelong

18

St Vincent’s

50

Maroondah

39

Grampians

36

Gippsland

21

Bendigo
TOTAL	

27
352
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2008–2009 at a Glance

Total number of breast screens
2007–2008: 186,085

Year in Review – BreastScreen Coordination Unit

Building digital
connections

Total number of breast screens
2008–2009: 189,495

First screen
13.4%

First screen
13.8%

Subsequent screen
86.6%

Subsequent screen
86.2%

Proportion of all women screened by BreastScreen Victoria in the 50–69 years target age group

Service
North Western
Monash
Geelong
St Vincent’s
Maroondah
Grampians
Gippsland
Bendigo
TOTAL ANNUAL AVERAGE	

Total number of Aboriginal
and/or Torres Strait Islander
(ATSI) women screened*
North Western
Monash
Geelong
St Vincent’s
Maroondah
Grampians
Gippsland
Bendigo
TOTAL	

2008–2009
38
42
26
63
26
19
34
63
311

2006–2007
% of total screening
50–69 years

2007–2008
% of total screening
50–69 years

2008–2009
% of total screening
50–69 years

77.1%
76.8%
76%
77.3%
76.9%
77.3%
75.7%
78.6%
76.9%

81.7%
81.7%
81.3%
83.2%
84.3%
79.9%
85.4%
78.2%
82.3%

84.1%
83.8%
84.7%
84.2%
83.7%
83.3%
86.3%
83.9%
84.2%

Total number of Culturally and
Linguistically Diverse (CALD)
women screened**
North Western
Monash
Geelong
St Vincent’s
Maroondah
Grampians
Gippsland
Bendigo
TOTAL	

2008–2009
7,989
6,145
456
6,264
3,106
44
168
192
24,364

Total number of
women assessed

North Western
Monash
Geelong
St Vincent’s
Maroondah
Grampians
Gippsland
Bendigo
TOTAL	

2008–2009
2,407
2,188
973
2,808
1,931
191
734
673
11,905

BreastScreen Victoria received
welcome news in May 2009, with the
announcement of an additional $10
million in digital-rollout funding as a
result of a submission to the Expenditure
Review Committee in February 2009.
The funding, provided over a three-year
period to complete the deployment
of digital technology throughout the
Program, builds on the success of the
Rural Broadband Digital Mammography
Project. Thank you to the members of
BreastScreen Victoria’s Digital Steering
Committee for their contribution,
commitment and guidance during this
interim period. An unexpected bonus
was the Commonwealth Government’s
2009–10 Budget commitment of $120
million to upgrade breast screening
equipment across the country.
At the BreastScreen Australia National
Digital Users Group and National
Program Managers’ meetings in
early 2009, strong national interest
was expressed in the level of Picture
Archiving and Communications System
(PACS) integration that BreastScreen
Victoria has achieved with its
customised Client Information System,
Gecko. As a result, BreastScreen Victoria
invited all BreastScreen Australia
services to an ‘Integrated PACS/RIS
Solution Information Day’ in May
2009. More than 20 participants from
various states attended. BreastScreen
Victoria was pleased to share our
learnings and judging by the positive
feedback received, attendees gained
useful information for their own
future deployments.

* Women who self identify as Aboriginal and/or Torres Strait Islander (ATSI)
** Women who self identify as speaking a language other than English at home are classified as Culturally and Linguistically Diverse (CALD).
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2,735,864
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Highlights 2008–2009

Another significant achievement
in 2008–09 was the remodelled
appointment component. Released
to production in 2009, the component
provides improved workflow and
appointment creation while allowing
for appointment management
functionality to be handled centrally
at the Coordination Unit or individually
by each Service.

•	Introduction of a Telephone and
Appointment Service specific
orientation and training program.

Telephone and
Appointment Service
The Telephone and Appointment Service
includes the call centre and registry
administration functions. This year has
been one of significant development.
After 15 years with BreastScreen
Victoria, we farewelled Coordinator
Margaret Dyer in November 2008.
Margaret oversaw the growth of the
Telephone and Appointment Service
from its inception and we thank her for
her valuable contribution. In January
2009 we welcomed Sharon Coles as
Coordinator and Karen Roberts to the
newly created role of Team Leader,
providing direct operational support to
the telephonists.

•	Introduction of a call quality
monitoring and coaching program.

•	Calls to the Telephone and
Appointment Service’s 13 20 50
number increased by 10% on 2007–08.
•	Introduction of a casual staff bank
initiative.
•	Completion of the centralised mail
system project (commenced in 2007).
All standard letters are now generated
centrally resulting in savings due
to bulk mailing discounts and bulk
stationery purchasing. In addition, task
duplication has reduced significantly
across the Program.
Number of calls to Telephone
and Appointment Service:
2007–2008
2008–2009
314,914
342,052
Average calls per day:
2007–2008
2008–2009
1,211
1,500
Average client letters posted daily:
2007–2008
2008–2009
1,877
3,700

Client Information
System
The in-house developed Client
Information System, Gecko, continued to
be enhanced and improved to support
digital technology and various other
areas of functionality. An important
development was the deployment of
an in-house built ‘Broker’ device which
enabled BreastScreen Victoria to operate
within a shared diagnostic and screening
environment using one screening
modality. This important step forward

Screening mammograms performed by BreastScreen Victoria since February 1993:

creates flexibility when collaborating
with external parties and allows a
smoother process of integration with
screening equipment.
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Year in Review – BreastScreen Coordination Unit
(Continued)

Staff

and linguistically diverse groups of
women and Aboriginal and Torres
Strait Islander women. Working groups
have been set up and project scopes
developed. Additional funding has been
allocated to assist with specialised
recruitment activities for these
under-screened groups.

A number of changes at the senior staff
level occurred this year. We farewelled
Digital Project Manager Kristie Gregg,
Communications Manager Angela Hill
and Director of Finance Manny Bonnici.
BreastScreen Victoria thanks Kristie,
Angela and Manny for their significant
contributions to the Program. Sharon
Hearns commenced as Director of
Operations in October 2008 and Barry
Ingate was appointed Acting Director
of Finance in February 2009.

and consumer advisory committees at
local and state level, ‘Is BreastScreen for
You’, ‘What Happens at BreastScreen’
and ‘It’s Time for Your Next Screening
Mammogram’ underwent a make-over.
The new brochures are brightly coloured,
‘friendlier’ and feature accessible
language in a style that surveyed
consumers suggested would be most
informative. During the coming months,
work will continue on reviewing and
updating the remainder of BreastScreen
Victoria’s brochure suite.

Visual identity
BreastScreen Victoria’s revamped visual
identity continued to come to life during
2008–2009. Many of the state’s screening
sites replaced their old signage with the
‘Circle of Women’ brand mark and all sites
converted to the new-look stationery as
part of the centralised mailing system.
Promotional posters drawing attention
to the BreastScreen message through
the use of vibrant colours, the new
brand mark and a strong headline,
were developed and distributed.

Congratulations to the following
Coordination Unit staff for their longservice milestones reached during
the year. We thank them for their
commitment and contribution:
15 Years
Lucy Marchesani
Jane Ward
10 years
Manouri Goonetilleke

To help women understand the
complexities of age-related breast cancer
risk and of BreastScreen’s targeting
of the 50–69 years age group, the
Coordination Unit, in consultation with
the Program’s Information Officers and
consumer groups, developed a series
of ‘age message’ fact sheets. The fact
sheets convey information particular to
women aged 40–49, 50–69 and 70+ and
are available at screening sites and on
BreastScreen Victoria’s website.

Information resources
Increasing participation
Responding to the Victorian Government’s
‘Cancer Action Plan 2008–2011’, strategic
planning commenced to increase the
screening participation rates of culturally

Educational resources were
comprehensively reviewed and three
key brochures were redesigned in
the new BreastScreen identity, ready
for a mid-2009 rollout. Incorporating
consumer feedback from focus groups
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Year in Review – Screening and Assessment Services

BreastScreen Victoria Screening and Assessment Service, Bendigo

BreastScreen Victoria Screening and Assessment Service, Geelong and South West

Established: 1995
Number of screening mammograms performed in 2008–2009: 10,537
Proudly brought to women by: St John of God Health Care, Bendigo
Radiology provider: Bendigo Radiology

Established: 1993
Number of screening mammograms performed in 2008–2009: 14,664
Proudly brought to women by: Lake Imaging
Radiology providers: Lake Imaging, Portland District Hospital, Western District Radiology

Coverage: The Screening and Assessment Service, Bendigo is the screening centre for the region. The Service hosts the Mobile
Screening Service every two years at Echuca, Kerang and Swan Hill.
Accreditation status: 2 year accreditation with high priority recommendations valid until Nov 2010.
Clinical Director: Dr Rob Jarvis MBBS, FRANZCR
Program Manager: Ms Carol Gibbins (from Jan 09) Dip. App. Sc. (Radiology); Ms Philippa Hartney (to Dec 08) RN, Dip. Teaching, MSc.

Coverage: The Screening and Assessment Service, Geelong and South West has screening centres in Geelong, Portland
and Warrnambool.
Accreditation status: 4 year accreditation valid until Aug 2009.
Clinical Director: Dr Linda West MBBS (Hons), FRACR. Member Breast Interest Group RANZCR
Program Manager: Ms Judy Dahlke MBA, B.Comm.

Highlights
•	A new ultrasound machine was
installed and the existing ultrasound
machine updated.
•	Stereotactic core biopsy became
available locally through Bendigo
Health Medical Imaging averting the
need for invasive open biopsy.
•	Bendigo Health Pathology was
appointed as the provider for
the Service.

women’s education and screening
activity at Mildura.
•	Professional education sessions
included presentations to Monash
Medical School fourth year students
and visits to Mildura and Bendigo
GPs and practice nurses.
•	Presentations were made to the
arthritis group and to SCOPE
disability services.

•	A new mobile site was established
at Robinvale, screening at the Murray
Valley Aboriginal Co-operative and
the Robinvale District Health Service
during July and August 2008.

•	Assessment numbers increased as
a result of digital deployment, an
increase in round-one women and
the electoral role release.

The Community Advisory Committee
(CAC) provided advice to the Service
and supported the Information Officer
with the running of CALD women’s
health promotion events. Jenny Holmes
continued to represent the Service on
the state Consumer Advisory Committee.
Several members of the CAC retired
during 2008–09. The Service thanks
them for giving their time and support
and for mentoring new members to
the Committee.

Wini Posthumus was appointed
Designated Radiographer whilst Nicole
Puttyfoot is on maternity leave.

Multidisciplinary Team, Screening and Assessment Centre Geelong. Back (L-R) Conrad Brandt, Peter
English, Harold Armstrong, Tony Bierre, Roger White, Giles Craig, Gregory Mitchell, Robert Spokes. Front
(L-R) 2nd from Left Kathy Osborne, Frankie Linke, Linda West, Kim Prince, Rachel Helwig, Judy Dahlke.

•	Geelong Breast Clinic established
integrated diagnostic and screening
and assessment services.

•	CALD activity highlights included:
International Women’s Day events; a
breakfast function held in conjunction
with ‘Diversitat’ (the Geelong Ethnic
Communities Council) and health
promotion sessions with an interpreter
for Bosnian and Polish women.

Education and Training

•	A full-time BreastScreen Victoria
designated radiographer was
appointed.

•	The Service worked with Geelong’s
Aboriginal Co-operative, ‘Wathaurong’,
to develop and run a Koori health day.

•	Administration site relocated to
Gheringhap Street, next door to the
Screening and Assessment centre.

Consumer Involvement

•	Assistant Program Manager/Nurse
Counsellor trained as a facilitator
with the ‘Victorian Cancer Clinicians
Communication’ program.
Multidisciplinary Team, Screening and
Assessment Service, Bendigo. Back (L-R) Dr
Greg Compton, Dr Robert Jarvis, Mr Tony Gray,
Dr Ali Moghimi. Mid (L-R) Kathryn Sheridan,
Amanda Richardson, Kristy Kum Too, Roslyn
Fyffe. Front (L-R) Julie Harris, Sally Austin,
Kath Murley.

Ann Virgo (17 years), Maureen Alldis
(13 years), Sue Ebbott (16 years)
and Frankie Linke (16 years).

Highlights

•	Assistant Program Manager/Nurse
Counsellor and Chair of the CAC
participated in BreastScreen Australia’s
‘Accreditation Site Visitor’ training.

•	An Aboriginal and/or Torres Strait
Islander (ATSI) health day was held
during the year. Activities and health
promotion sessions were held at
Robinvale and group screenings
were conducted at Bendigo.

The following long-serving staff members
are acknowledged with gratitude:

Carol Gibbins was appointed Program
Manager following the resignation of
Philippa Hartney in late 2008. Data
Manager Bernadette Lamb commenced
maternity leave and Kristy Kum Too took
on the role of Acting Data Manager.

•	Two Mildura radiographers and one
Bendigo radiographer completed
CCPM training.

Health Promotion
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Staff

Staff

•	The Health Minister, the Hon. Daniel
Andrews MP, toured the Service in
April 2009 and viewed the new digital
screening equipment.

•	Culturally and Linguistically
Diverse (CALD) women’s health
promotion events included: a CALD
women’s health day at Bendigo; a
women’s health bus tour of Bendigo;
Tongan women’s health day at
Robinvale; multicultural women’s
craft day at Bendigo and a Turkish

Consumer Involvement

•	Two Nurse Counsellors attended the
‘National BreastCare Nurse’ conference
in Melbourne in February 2009.

BreastScreen Victoria Annual Report 2008–2009

•	An accreditation site visit to the
Service was held in June 2009.

•	Radiographers from Geelong were
seconded to Warrnambool to replace
a staff member on extended leave.

Health Promotion
•	In collaboration with the local disability
organisation, Karingal, the Service
provided screening familiarisation and
breast awareness sessions and hosted
a ‘Pink Ribbon’ breakfast for women
with special needs.

BreastScreen Victoria Annual Report 2008–2009

The Geelong Consumer Advisory
Committee (CAC) includes representatives
from the CALD and ATSI communities, GP
Association, disability sector, BreastCare
and community health nurses, rural
women and consumers. The CAC
provided feedback on issues affecting the
women they represent and contributed
to the development of the Regional
Communications Plan. CAC member
Meg Parsons was the Service’s
representative on the state Consumer
Advisory Committee.

Education and Training
•	Professional development sessions
were held for staff with invited
specialist speakers.
•	Designated Radiographer attended the
‘Breast 2009’ conference.
•	Warrnambool radiographer attended
the ‘RADaim 2008’ conference.
•	Nurse Counsellor completed two
courses with the Counselling Academy.
•	Nurse Counsellor attended the
‘National BreastCare Nurse’
conference.
•	Clinical Director spent several weeks
at the Seattle Cancer Care Alliance,
University of Washington, studying
breast MRI and also attended Stanford
University’s ‘Breast MRI’ symposium.
•	Four radiographers participated in
CCPM training.
•	Administration Officer completed
Certificates III and IV in Business
Administration.
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Year in Review – Screening and Assessment Services
(Continued)

BreastScreen Victoria Screening and Assessment Service, Gippsland

BreastScreen Victoria Screening and Assessment Service, Grampians

Established: 1993
Number of screening mammograms performed in 2008–2009: 10,308
Proudly brought to women by: Latrobe Regional Hospital
Radiology providers: Regional Imaging, Bairnsdale RHS, Central Gippsland HS, Wonthaggi Specialist Imaging

Established: 1994
Number of screening mammograms performed in 2008–2009: 5,614
Proudly brought to women by: Ballarat Health Services (from Mar 09), St John of God Health Care (to Mar 09)
Radiology providers: Western Medical Imaging, Radsonic, Symbion

Coverage: The Screening and Assessment Service, Gippsland has screening centres at Bairnsdale, Morwell, Sale, Traralgon, Warragul and
Wonthaggi. The Service hosts the Mobile Screening Service every two years at Foster, Leongatha, Mallacoota, Omeo, Orbost and Yarram.
Accreditation status: 4 year accreditation valid until Feb 2011.
Clinical Director: Mr Iain McNeil Miller MBBS, FRCS, FRACS Program Manager: Ms Cheryl Cooksey (from May 09) Dip. Radiography
(UK), Dip. Nuclear Medicine (UK), Grad. Dip. Web & Internet Tech; Ms Deborah Brown (to Dec 08)

Coverage: The Screening and Assessment Service, Grampians, has screening centres at Ballarat Base Hospital and Horsham.
The Service hosts the Mobile Screening Service every two years at Birchip and Hamilton.
Accreditation Status: 2 year accreditation with high priority recommendations valid until Sep 2010.
Clinical Director: Dr Jim Mullany (from Mar 09) MBBS, DMRD (London), FRANZCR, FRCR; Dr Cliff Trotman (to Mar 09)
BDS, FDS, MB, Chb, FRANZCR Program Manager: Ms Jennifer Slattery Grad. Dip. Management, ACHSE, AIM

Highlights
•	Wonthaggi Specialist Imaging became
the new screening provider for
Wonthaggi in July 2008.
•	BreastScreen Victoria Clinical Director
and surgeon Mr Iain Miller was
honoured for his commitment to the
Gippsland region at a gala dinner in
May 2009. The Health Minister, the
Hon. Daniel Andrews MP, presented Mr
Millar with a Rural Workforce Agency
Victoria Award for ‘Outstanding
Contribution to Rural Communities’.
•	Specialist Radiographer Joan Doyle,
recruited from Queensland, worked as
a locum whilst two local radiographers
were on extended leave.
•	Work commenced on converting the
Bairnsdale site from analogue to
digital. Significant issues concerning
network logistics were successfully
addressed and the site will go live in
October 2009.

Health Promotion
•	The Service promoted BreastScreen
Victoria at two racing events: the
‘Moe Cup’ and the ‘Melbourne Cup

at Moe’. At the later event, the
Service sponsored the ‘Diamond
Fashions on the Field’ competition
for women aged 50+. Entrants were
given information about BreastScreen
Victoria and the Service presented
prizes to the winners. A presentation
about breast screening was also given.
•	For ATSI Women’s Health Day, the
Service ran a ‘Breast Health’ session
followed by an afternoon groupscreening session at the Sale site.

Consumer Involvement
The Gippsland Consumer Advisory
Committee ran a recruitment drive to
boost numbers and reinvigorate the
group. Ruth Giles and Stella Christian
continued to represent the Service on
the state Consumer Advisory Committee.

budget. Cheryl Cooksey was appointed
new Program Manager in May 2009.
Gippsland’s Designated Pathologist
Dr Norm Sonenberg recently retired.
His professionalism and dry sense of
humour will be missed by all.
The following long-serving staff
members are acknowledged with
gratitude:
10 Years
Ann Bomers, Marijke Wijgers

Highlights
•	Ballarat Health Services became the
new service provider in March 2009.
•	The Service relocated to a new purposebuilt digital site in the Queen Elizabeth
Centre and was renamed ‘Grampians’.
•	The new Grampians service was
officially opened by the Health
Minister, the Hon. Daniel Andrews MP,
on 21 May 2009.

Health Promotion
Education and Training
•	The Service held quarterly
radiographer meetings with invited
specialist speakers.
•	Nurse Counsellor completed the
BreastCare nursing qualification.

•	ATSI health promotion events included:
participation in ATSI women’s health
day events with the Ballarat and
District Aboriginal Cooperative; a
presentation at an ‘Elders’ meeting
in the Kirrit Bareet Aboriginal Cultural
Centre and an ATSI group visit to the
new screening and assessment clinic.

•	Presentations were given at: a ‘Bras
and Breast Health’ workshop in Ararat;
the Grevillia Ladies Probus Club; ‘Pink
Ribbon’ events in Donald, Ararat and
Avoca and a multicultural luncheon
in Ballarat.
•	Information stands were organised
for the ‘Mini Field of Women’ event
in Ballarat and at the Belly Dancing
Bazaar in Ballarat.
•	The Service participated in a ‘Girls
Night Out’ event for 300 women
in Maryborough.

Consumer Involvement
Fran Harrison and Jeanette Vervaart
were the consumer representatives for
Grampians BreastScreen. During the year,
they participated in planning for the new
screening and assessment centre in the

Staff
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The ‘Friends at BreastScreen’ group grew
to over 100 members. They met twice
a year for Service updates and acted as
ambassadors for the Program in the
local community.

Staff
Senior staff changes saw the departures
of Dr Cliff Trotman, Dr Ken King, Dr Tony
French, Jane Wiltshire, Kim Kyatt, Emma
Grafton, Liz Koch and Julie MacDonald.
New staff welcomed were: Dr Jim
Mullany, Sue Ross, Lindy Day, Mona
Liz Abella, Meegan Mulvogue, Alison
Mildren, Amy Leeke, Jane Faneco,
Jing Ning, Dr Tony Roberts, Dr Vanaja
Muthuraja, Jason Kelly, Michael Phyland,
Dr Alex Pitman, Dr Don Barrie,
Dr Lucila Zetner, Dr Yelda Thomas
and Dr Manish Mittal.
The following long-serving staff members
are acknowledged with gratitude:

The Service thanked and farewelled
Program Manager Deb Brown in
December 2008. Data Manager Enza
Wright took on the role of Acting Program
Manager, enabling the Service to meet
its screening targets and remain within

15 years
Mr David Deutscher, Fiona Jeffs,
Dianne Quinn, Jennifer Slattery,
Mr Stephen Tobin, Mr Rob Ventura.
10 years
Helen McKenzie, Gay Stevenson

1. Multidisciplinary Team, Screening and
Assessment Centre, Gippsland. Back (L-R)
Ann Bomers, Cheryl Cooksey, Dr Patrick van
der Hoeven, Mr David Chan, Mr Iain Miller,
Dr Darren Lockie, Marijke Wijgers, Angela
McRae, Lee Bray. Front (L-R) Elyse Pigdon,
Eileen Huin, Lyn Johnston.

1

Queen Elizabeth Centre. Fran continued
to be the Service’s representative on the
state Consumer Advisory Committee.

2. Rural Doctors’ Award recipient Mr Iain
Miller (centre) with RWAV Chairman Dr Philip
Webster, Dr Ann Miller, the Hon. Daniel
Andrews MP and VMIA GM Client Services
Claudio Battilana.
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Education and Training
•	All staff undertook training in the new
digital screening equipment.
Multidisciplinary Team, Screening and Assessment Service, Grampians. Back (L-R) Dr Tony
Roberts, Dr Jim Mullany. Middle (L-R) Wendy Stewart, Helen McKenzie, Sue Ross. Front (L-R)
Debra Millar, Eunice Reynolds.
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•	Data Manager Helen McKenzie was
awarded an Advanced Diploma
in Management.
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BreastScreen Victoria Screening Locations
The BreastScreen Victoria program is
delivered to the women of Victoria
through eight Screening and Assessment
Services located throughout the state.
Collectively these eight Services manage
35 permanent screening centres and
the Mobile Screening Service visits 28
locations on a 2-yearly cycle.

The map below shows the spread of the
BreastScreen Victoria screening locations
throughout greater metropolitan
Melbourne and regional Victoria.

BROADMEADOWS
EPPING
SUNBURY

GREENSBOROUGH
HEIDELBERG
PRESTON

MOONEE PONDS

LILYDALE

RINGWOOD EAST
PARKVILLE
BRIMBANK

FOOTSCRAY

MILDURA

FITZROY
CARLTON

BORONIA
MOUNT WAVERLEY

ELSTERNWICK

PORT PHILLIP

BENTLEIGH EAST
MOORABBIN

MELTON
ROBINVALE

BOX HILL

CAMBERWELL

MENTONE

WERRIBEE

DANDENONG
BERWICK
CRANBOURNE

SWAN HILL

FRANKSTON
KERANG
BIRCHIP
ECHUCA

YARRAWONGA

CORRYONG

ROSEBUD

TALLANGATTA
WANGARATTA

MYRTLEFORD

HORSHAM

BENDIGO

SHEPPARTON
MANSFIELD

SEYMOUR
KYNETON

BALLARAT

BROADFORD

OMEO

ALEXANDRA

GISBORNE
MALLACOOTA
MELBOURNE

HAMILTON

BAIRNSDALE

ORBOST

SALE

WARRAGUL
TRARALGON

GEELONG

MORWELL
PORTLAND

WARRNAMBOOL

16

BreastScreen Victoria Annual Report 2008–2009

 reening and
Sc
Assessment SERVICES
Offering screening, as above, plus
physical examination, ultrasound,
repeat mammography, assessment
with biopsy, counselling.
	Locations visited by the Mobile
Screening Service.

LEONGATHA
WONTHAGGI

Screening Centres
	Offering mammography, information
about BreastScreen services, regular
recall of women aged 50–69,
notification of results to women
and general practitioners.

YARRAM
FOSTER

	BreastScreen Coordination Unit
(Carlton).
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Year in Review – Screening and Assessment Services
(Continued)

BreastScreen Victoria Screening and Assessment Service, Maroondah

BreastScreen Victoria Screening and Assessment Service, Monash

Established: 1994
Number of screening mammograms performed in 2008–2009: 32,101
Proudly brought to women by: Eastern Health
Radiology provider: MIA, Imaging Partners Online

Established: 1993
Number of screening mammograms performed in 2008–2009: 40,495
Proudly brought to women by: Southern Health
Radiology providers: MIA, MDI Radiology, Gippsland Regional Imaging

Coverage: The Screening and Assessment Service, Maroondah has screening centres at Ringwood, Boronia, Mont Albert and Yarra
Ranges. The Service hosts the Mobile Screening Service every two years at Alexandra, Belgrave, Corryong, Mansfield, Myrtleford,
Tallangatta, Wangaratta and Yarrawonga.
Accreditation status: 2 year accreditation with high priority recommendations valid until Apr 2010.
Acting Clinical Director: Mr David Stoney MBBS, FRACS Program Manager: Ms Michelle Muldowney B. App Science. Grad. Diploma HA

Coverage: The Screening and Assessment Service, Monash has screening centres at Berwick, Dandenong, East Bentleigh,
Frankston, Mentone, Mount Waverley and Rosebud.
Accreditation status: 4 year accreditation valid until Feb 2013. Clinical Director: Mr Stewart Hart MBBS, FRACS
Acting Clinical Director: (from Jan 09) Dr Jill Evans MBBS, FRANZCR Program Manager: Ms Louise Bowen MHA, Dip. Soc. Studies
Acting Program Manager: (Sep-Nov 08, Feb-Jun 09) Ms Lisa Scott M.Ed.St., Dip.App.Sc.(Nrs), B.App.Sc.(Nrs)

about BreastScreen Victoria’s digital
mammography project by radiologist
Dr Darren Lockie.
•	Professional education sessions
included presentations to: ‘Pap Test’
and ‘Introduction to Sexual Health’
courses for nurses, third year medical
students on placement at Maroondah
Hospital and Family Planning Victoria.

Consumer Involvement
Multidisciplinary Team, Screening and Assessment Centre, Maroondah. Back (L-R) Katrina Nye, Carolyn
Molk, Dr Darren Lockie, Glenys Makary, Liz Sundram. Front (L-R) Susan Greenwood, Bredenia Raquel

Highlights
•	Met the screening target and budget
for the year.
•	The Box Hill clinic was successfully
relocated to a new purpose-built
digital facility at Mont Albert in
March 09. Women have adjusted
well to the new location and
feedback has been very positive.
•	90% of Maroondah’s screening
images are now fully digital, with
only the Yarra Ranges site using
analogue screening.
•	The Mobile Screening Service screened
around 5,600 women in Yarrawonga,
Myrtleford, Corryong, Tallangatta and
Wangaratta. The Service established
a ‘step down’ clinic on the van where
images were sent to Maroondah
in real time to be reviewed by the
radiologists. A second step-down
clinic offering ultrasound was also
established at Wangaratta Hospital.
These clinics offered rural women at
low risk the opportunity to be assessed
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locally, saving them a lengthy trip to
Melbourne.
•	A new radiology provider, Imaging
Partners Online, was appointed in
July 2008.
•	The stereo/mammotome unit at
Maroondah Hospital was replaced
with the latest state-of-the-art unit.

Health Promotion
•	A Health Information Officer and
consumer representative staffed an
information stall at the Department of
Health’s ‘Indigenous Expo’ in Lilydale.
Approximately 80 women visited
the stall.
•	A breast cancer awareness morning tea
was held in conjunction with community
learning centre, Pines Learning.
•	The Service launched a community
newsletter to help build connections
with local community groups. The
newsletter includes information

Maroondah’s Consumer Advisory Group
(CAG) met for the first time in July 2008.
The group suggested improvements to
the Program with the view to making
a positive difference for women who
attend. CAG member Jan Thompson was
the Service’s representative on the state
Consumer Advisory Committee.

Highlights
•	The Service received funding to
purchase a new vacuum assisted breast
biopsy system and ultrasound machine.
•	Reached screening target despite
closure of a screening site that had
significant impact on throughput, along
with staff departures and staff leave.
•	Reassignment of Rosebud
BreastScreen from MDI Radiology to
Gippsland Imaging Group.

Health Promotion
The Chief Radiographer and Information
Officer commenced planning an annual
ATSI screening and information day,

to be held at the Casey site each
November. The promotion will include
a breast health session, general health
information and lunch.

Consumer Involvement
The Monash Consumer Advisory Group
(CAG) was supported by an Information
Officer from BreastScreen Victoria,
Maroondah. The CAG were involved in
reviewing the client feedback system
and the consumer group action plan.
Members have also been consulted on
recruitment, including the recruitment
of ATSI women. Monash CAG
member Sue Viney was the Service’s
representative on the state Consumer
Advisory Committee.

Staff

The Service farewelled two senior
staff members: Radiologist Michael
Moran and Senior Radiographer/Tutor
Wendy Nieuwerth. New senior staff
appointments were: Radiologist Bronwen
Slater, Radiographer Najumah Kimmie
and Nurse Counsellor Kay Beattie.

Education and Training
•	Nurse Unit Manager ran a training
session entitled: ‘Principles of Nursing
Practice in the Management of
Seroma Post Surgery for Breast Cancer’
for nurse counsellors.
•	Nurse Unit Manager attended
‘EBBC-6 Breast Cancer Conference’
in Germany and received a ‘Link &
Learn’ grant enabling a visit to four UK
teaching hospitals to observe nurse
practitioner/breast care nurse roles.
•	Two radiographers and radiologists
attended ‘Breast 2009’.

Breast Surgeons Mr Michael Law and Mr
Sunny Jassal, and Radiologist Dr Miranda
Miocevic, joined the assessment team in
March 09. Maroondah farewelled Data
Coordinator Kerri Scallion in February
2009. Kerri implemented many new
systems to improve efficiencies in dayto-day data management. Maroondah
welcomed Joyce Sharp to the Data
Coordinator role.

Education and Training

2

Dr Stephen Stacker, head of the
Angiogenesis Unit at the Ludwig
Institute, was guest speaker at a staff
in-service. Dr Stacker’s unit focuses on
the study of growth factors and the
receptors involved in tumour growth.
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Staff

1. Multidisciplinary Team, Screening and
Assessment Centre, Monash. L-R Jayne
Mullen, Dr David Speakman, Dr John Waugh,
Mary Lynch.

1
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2. Dr Jill Evans.

19

Year in Review – Screening and Assessment Services
(Continued)

BreastScreen Victoria Screening and Assessment Service, North Western

BreastScreen Victoria Screening and Assessment Service, St Vincent’s

Established: 1991.
Number of screening mammograms performed in 2008–2009: 34,914
Proudly brought to women by: Melbourne Health
Radiology providers: MDI Radiology, Capitol Health, Victorian Medical Imaging

Established: 1993
Number of screening mammograms performed in 2008–2009: 38,997
Proudly brought to women by: St Vincent’s Hospital Melbourne
Radiology providers: Symbion, MIA, Goulburn Valley Imaging, Radar Medical Imaging, Austin Health Radiology

Coverage: The Screening and Assessment Service, North Western has screening centres at Brimbank, Broadmeadows,
Essendon, Footscray, Parkville and Werribee. The Service hosts the Mobile Screening Service every two years at Broadford,
Gisborne, Kyneton, Melton, Port Phillip, Seymour and Sunbury. Accreditation status: 2 year accreditation with high priority
recommendations valid until Aug 2009. Clinical Director: Dr Allison Rose MBBS, M.Med (Radiology), FRANZCR
Program Manager: Ms Victoria Cuevas MBA, BA, BSW, Grad.Dip.Legal Studies, Grad.Dip.IT

Coverage: The Screening and Assessment Service, St Vincent’s has screening centres at Camberwell, Elsternwick, Epping, Fitzroy,
Greensborough, Heidelberg, Preston, Mildura and Shepparton.
Accreditation status: 2 year accreditation with high priority recommendations valid until May 2010.
Clinical Director: Associate Professor Jennifer Cawson MBBS, FRACR, MPH, MD (Graduand)
Program Manager: Ms Erin Cosgriff

This Service was the first to be established in 1991 and carries the historical beginnings of the Program, with the Essendon
screening centre opened in 1987 as one of 10 pilot sites for the national evaluation of mammography screening.

•	New stereotactic core biopsy table
and vacuum core biopsy unit allowed
full investigation on the day of
assessment and averted the need
for invasive open biopsy.

Staff

•	Extensive preparation and planning
undertaken for site to fully convert to
digital mammography.

Multidisciplinary Team, Screening and Assessment Centre North Western. Front (L-R) Dr Arlene
Mou, Amita Vaid, Freda Nicolis, Li Lay, Marleena Harris, Lynette Karaliamis, Vicki Zagon, Dr Allison
Rose. Back (L-R) Tulay Sinatra, Jillian Lee, Karen Brown, Kate Jenkins, Susy Alessandri, Pamela
Watson, Olga Pozzobon, Jenny O’Connor, Victoria Cuevas, Giovanna Fois, Anne Minniti.

20+ years
Susy Alessandri, Mr John Collins, Francis
Mason, Jenny O’Connor, Jennifer Owen,
Dr Allison Rose, Hui Tay, Amita Vaid.

Highlights

15 years
Dr Arlene Mou, Victoria Cuevas,
Bryan Mason.

•	The Service acquired a new ultrasound
machine and prone biopsy table.

•	CALD presentations included: Asylum
Seeker Resource Centre Women’s
Health Day; United Somali Women’s
Group; Moreland Community Health’s
Arabic-speaking women’s group; NMIT
Bi-lingual Health Workers; Australian
Vietnamese Women’s Association;
Harmony Day Celebrations; VIRWC’s
Victorian Women’s Link and the
Multicultural Centre for Women’s Health
‘Points of Departure’ National Forum.

Sincere thanks to volunteers Freda
Nicolis and Shirley Cullum who have
continued to provide support and
assistance during assessment clinics.

•	Trained two Breast Fellows, several
Registrars and medical students
(research).

• C onnections with ATSI women were
made through the Western Suburbs
Indigenous Gathering Place.

Education and Training

•	Screened nearly 5,000 more women
in the North Western region of
Melbourne and regional areas than
in the previous year.

•	Radiology and radiography workforce
shortages eased towards the end of
financial year.

Health Promotion
•	Lauren Proudfoot was appointed as
the new Information Officer.
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Consumer Involvement
The Consumer Reference Group (CRG)
welcomed some new members in
addition to the Group’s five long-standing
members. During the year the CRG
provided input into the development
of a consumer satisfaction survey for

•	Screening target met for the year.

women attending the assessment clinic.
CRG member Barbara Taylor continued as
the Service representative on the state
Consumer Advisory Committee.

Thank you to the following long-serving
staff, some of whom have been with
the BreastScreen Program since the
BreastScreen Australia pilot project at
the Essendon Hospital:

•	North Western made a successful
application for 2 year accreditation.

Highlights

10 years
Li Lay, Anne Minitti, Karen Brown.

•	Radiographers held quarterly
Continuing Education meetings.
•	Staff training included: fire; safe lifting;
evacuation; first aid; working with
interpreters; cultural awareness training;
Melbourne Health ‘Cultural Values’;
digital technology; stress management;
managing the needs of diverse
clients; infection control and CPR.
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•	Successful continuation of Breast Fellow
training program. The Service was
fortunate to have excellent Fellows
over the course of 2008–09. The effort
expended in training new radiologists is
well spent in terms of the contribution
they make to a very busy unit, plus
the benefit of recruiting and retaining
committed specialists.

•	Partnerships established with
Northern Metropolitan Institute of
TAFE to regularly present breast health
and breast screening information to
ESL certificate level student groups.
•	Partnership established with NMIT
Preston to provide student placements
at BreastScreen Victoria Services for
bilingual health worker students.

Education and Training
•	Breast Imaging Fellowship training
continued for local and ASEAN fellows.

Consumer Involvement
The recently reconvened Consumer
Advisory Group (CAG) was involved
in formulating an updated consumer
satisfaction survey to evaluate
assessment clinics. CAG member
Jackie O’Donnell was the Service’s
representative on the state Consumer
Advisory Committee.

Health Promotion

Staff

CALD and ATSI activities included:

Dr Helen Frazer was appointed as Deputy
Director. Helen has extensive experience
with the BreastScreen Program and
breast imaging in Victoria, NSW and
WA. Louisa de Leonardis joined Pamela

•	Group bookings organised through
the Victorian Aboriginal Health
Service (VAHS).

Wilkins in the Data Manager role,
replacing Faye Putt who departed earlier
in the year. Three radiographers have
taken maternity leave. Thank you and
farewell to Radiographer Dorothy Foote
who retired after 10 years of service.

•	Quarterly Radiographer Continuing
Education meetings were well
attended by staff from all St Vincent’s
screening sites.
•	Clinical Director, Deputy Director,
Program Manager and Chief
Radiographer attended ‘BreastScreen
Australia’s Accreditation Site Visitor’
training.
•	Associate Professor Cawson convened
a successful breast imaging meeting
‘International Breast Cancer Update:
Celebrating 20 years of Screening,
Victoria Oct – Nov 2008’.
•	Nurse Counsellor trained as a
facilitator with the ‘Victorian Cancer
Clinicians Communication’ program.

• C ontinued development of a local
‘opportunistic appointments’ protocol
with VAHS.
•	Liaison and support of guest speaker
for the ‘Long Walk Luncheon’ plus
sponsorship of an ATSI woman to
attend the luncheon.
•	Support for ‘Congress of Aboriginal
and Torres Strait Islander Nurses and
Midwives Conference’ in Melbourne.
•	Presentation at ‘Rumbalara’
(Aboriginal Health Service) Women’s
Health day at Shepparton.
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Multidisciplinary Team,
Screening and Assessment
Centre St Vincent’s. Front
(L-R) Leanne Betts, Pamela
Wilkins, Marilyn Kenny,
Teresa Buttigieg, Sharon
Moorhead, Sue Macaulay.
Back (L-R) Assoc. Prof.
Jennifer Cawson, Annie
Shaw, Denise Colquhoun,
Tracey Purcell, Judy
Kovacs, Carol Whitehead,
Erin Cosgriff.

21

Year in Review – Mobile Screening Service

Number of women screened
2008–2009: 13,629
2007–2008: 12,639
Number of first screens
2008–2009: 2,371

The Mobile Screening Service was again
received enthusiastically by women in
Victoria, with appointments consistently
filled. The BreastScreen Victoria
radiographers working on the Mobile
Screening Service – Patricia Bedford,
Bernadette Dobeli, Joy Pittaway, Teresa
Warren and locum Di Pettigrew – have
become familiar faces in the local
communities and are warmly welcomed
when they re-visit each site on a
two-yearly schedule.

Research and Evaluation

In the last year the Mobile Screening
Service visited the following sites:
•	Broadford

•	Yarrawonga

•	Melton

•	Corryong

•	Seymour

•	Tallangatta

•	Gisborne

•	Myrtleford

•	Swan Hill

•	Wangaratta

•	Robinvale

•	Leongatha

My Journey around Victoria with BreastScreen
by Mobile Screening Service Radiographer Teresa Warren
My journey around Victoria with the Mobile
Screening Service started in Mansfield in
July 2007. I had not been to a ski resort
before and had a wonderful time on the
snow-shoe walk to the summit of Mt Buller
and indulged in schnapps at the top above
the clouds as we watched the sun set.
Walking along the banks of the Murray on
the way to work in Robinvale with the sun
rising above the trees and watching the
pelicans in the golden morning light was
breathtaking. I spent one day of most
weekends exploring the area

BreastScreen Victoria Mobile Screening Service Radiographer
Teresa Warren enjoys the scenery just outside Alexandra,
with the Cathedral Range in the background. The
photograph was taken one day after work by a school
teacher with whom Teresa had gone for a walk.
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that the Mobile Screening van is in... so
I have been for walks in the state parks
(Warby Ranges) and the national parks
(Wyperfeld’s Lake Brambuck, MurraySunset’s Pink Lakes, the Grampians, Mt
Buffalo); along the beaches (Inverloch,
Sandy Point, Rhyll); in the mountains
(Corryong) and along the rivers (the
Murray at Echuca, Swan Hill, Robinvale
and Yarrawonga).

The BreastScreen Victoria program
continues to attract interest from
researchers because of its comprehensive
data collection, which spans more
than a decade of program activity and
more than 2 million screens. The data
set covers all aspects of screening and
includes demographic details, screening
and assessment activity, outcomes,
pathology and histology details, and
treatment. Research within BreastScreen
Victoria has ranged from larger, statewide studies to smaller analyses of work
within an individual Service.
BreastScreen Victoria does not fund
research initiatives but is committed
to working collaboratively with
investigators to contribute to the body
of knowledge about breast cancer and
breast screening in Australia.

Research and Evaluation New Projects
Titles, authors and the institution of the principal investigator are listed below for
research and evaluation studies which commenced in 2008–2009.
NBCF BreastScreen Australia cohort study.
Centre for Molecular, Environmental, Genetic and Analytic Epidemiology, University of
Melbourne, Peter MacCallum Institute, BreastScreen Victoria, Cancer Council Australia,
and the National Breast Cancer Foundation.
Simulation modelling of breast cancer screening in collaboration with IARC.
Nickson, C. Centre for Molecular, Environmental, Genetic and Analytic Epidemiology,
University of Melbourne.
The impact of preoperative axillary assessment by ultrasound with and without FNA
in patients with screen-detected breast cancer.
North Western BreastScreen.
Comparison of screen detected with interval breast cancers at North Western Breast
Screen between 1995 and 2004.
Mann, B., North Western BreastScreen.
Is the incidence of HRT use in women with screen detected lobular breast cancer
higher than those with other histological types?
Chionh, J., Henderson, M., Mitchell, J., and Cawson, J.N. St Vincent’s BreastScreen.

Published papers
Papers resulting from research or evaluation activities conducted within BreastScreen
Victoria and published in peer-reviewed literature are listed below.
Improving mammographic screening outcomes: Should screening policies focus on
mammographic density, hormone therapy or age?
Kavanagh, A.M., Byrnes, G., Nickson, C., Cawson, J.N., Giles, G.G., Hopper, J., Gertig, D.,
English, D. Cancer Epidemiology, Biomarkers & Prevention. (2008) Oct; 17(10):
2818-24.

I have been to the “Fifties Festival” at
Tallangatta, “La Fiera” at Myrtleford and
the Beechworth “Harvest” and “Celtic”
festivals. For a patchworker, nothing
could be better than searching out
the patchwork shops around Victoria...
Shepparton has the best! ...and getting
to the “Stitches and Craft” shows that
are on in Melbourne two to three times
a year.

Imaging surveillance of the breast in a patient who developed scleroderma after
breast conserving surgery and radiotherapy.
Seale M.K., Koh W.L., Mercuri V., Henderson M., Drummond R., Cawson J.N. The Breast.
(2008) Dec; 37(6):1326-32 E pub (2008) May 30.

During the year I signed up for a sewing
forum for a week in Geelong. I also joined
in a “Sculpting with Native Grasses” class
in Ballarat at Easter time and made
an emu out of grass that stands 3 feet
high. Someone should re-arrange the van
schedule so that I can participate in
more of these festival times!

Invasive breast cancers detected by screening mammography in BreastScreen
Australia: A detailed comparison of CAD-assisted single reading and double reading.
Cawson, J.N., Nickson, C., Amos, A.F., Hill, G., Whan, A., Kavanagh, A.M. Accepted for
publication Journal of Medical Imaging and Radiation Oncology Jun 2009.
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Predictors of mammographic density measures: insights from a novel regression
analysis of a twin study.
Dite, G.S., Gurrin, L.C., Byrnes, G.B., Stone, J., Gunasekara, A., McCredie, M.R.E.,
English, D.R., Giles, G.G., Cawson, J.N., Hegele, R.A., Chiarelli, A.M., Yaffe, M.J., Boyd,
N.F., Hopper, J.L. Cancer Epidemiology, Biomarkers & Prevention. (2008) Dec; 17(12):
3474-81.
Extensive haematoma formation after large core vacuum assisted breast biopsy.
Yap, L.P., Rouse, H., Cawson, J.N. Accepted for publication in vol 16(2) The Breast.
Aug 2008.
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Building Relationships with Our Community

Quality Programs in Action

2

3

Photo courtesy of Andrew Perryman, Bendigo Weekly

2

1

Photo courtesy of Reg Ryan, Geelong Advertiser

1

1. BreastScreen Victoria staff and local women in front of the Mobile
Screening Service at Foster: (L–R) Designated Radiographer Stephanie
Tamblyn, MSS Radiographer Bernie Dobeli, Ann Handley, Christine
McAuliffe, Wendy White, Gayle Taylor, MSS Radiographer Teresa Warren,
Information Officer Kerryn Christian and Kim Kemper. The Mobile Screening
Service enables small rural communities to access the same level of service
as permanent BreastScreen sites. Information Officers, like Kerryn Christian,
educate the local community and health professionals about the Mobile
Screening Service and BreastScreen Victoria.
2. (L-R) Karingal Service Development Manager Meg Parsons and
Development Manager Sally Wall with BreastScreen Victoria Information
Officer Marg Lannen. Disability agency Karingal sponsored a ‘Pink Ribbon’
breakfast in collaboration with BreastScreen Victoria’s Geelong and South
West service. The women are holding a mascot designed by Karingal’s Art
Group. A mascot-naming competition held at the breakfast pronounced
‘Rack-elle’ the winning entry. The event raised breast health awareness
for women with disabilities.
3. Back (L-R) Margaret Inverno, Nancy Tanner. Front (L-R) Mary Stewart,
Sherrilyn Ballard, Information Officer. BreastScreen Victoria’s Maroondah
service is fortunate to have three volunteers who attend each fortnight.
Margaret, Nancy and Mary make a valuable contribution and their
company is enjoyed by all. The Maroondah service thanked the volunteers
at a lunch at the Wyreena Community Arts Centre in December 2008.
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4
1. Nurse Counsellor Quality Group. (R-L): Julie Harris, Bendigo; Susan
Greenwood, Maroondah; Lee Bray, Gippsland; Kath Sheridan, Bendigo;
Glenys Makary, Maroondah and Heather Christensen Anderson, St
Vincent’s. The Nurse Counsellor Quality Group includes representatives
from all eight Screening and Assessment Services. The group meets
regularly for peer support, training and policy review.
2. Nurse counsellors Julie Harris (L) and Heather Christensen Anderson
successfully completed a course to become facilitators with the
‘Victorian Cancer Clinicians Communication’ program. They will now
be supporting other nurse counsellors to improve their communication
with women attending assessment.

3
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3. Nurse counsellors attended a workshop that explored the needs of
lesbian and transgender women accessing BreastScreen services. The
training was provided by Professor Anne Mitchell, the Director of Gay
and Lesbian Health Victoria.
4. Nurse Counsellor/Information Officer, Kathryn Sheridan (centre) from
BreastScreen Victoria’s Bendigo service was guest speaker at a ‘Connecting
Cultures’ luncheon hosted by Loddon Campaspe Multicultural Services.
Fostering harmony and connectedness, the luncheon celebrated the
cultural diversity of 24 ethnic groups of women including Italian, Filipino,
Iraqi, Greek, Venezuelan, Chinese, Thai-Karen and Papua New Guinean.
Kathryn spoke about the importance of the early detection of breast cancer.
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Governance

Board of Management
The BreastScreen Victoria Board of
Management is appointed by the Minister
for Health. The Board of Management
liaises closely with the Department of
Health and the Victorian Minister for
Health regarding funding for the Program
and desired outcomes. The Board of
Management meets with the Senior
Management Team at the BreastScreen
Victoria Coordination Unit four times
a year. Members do not receive any
payment or sitting fees except for
executive staff members holding
positions within BreastScreen Victoria
who receive payment in accordance with
their agreed terms and conditions.
We acknowledge and thank the following
members of the Board whose terms
of appointment expired at the Annual
General Meeting in November 2008:
Ms Sandy Anderson
Ms Glenda Banks
Dr Andrea Diamond

1

2

3

5

6

7

8

1. Ms Dorothy Reading

3. Associate Professor John Collins

4. Professor Dallas English

6. Ms Jane Poletti

8. Ms Sue Viney

BA, Dip Ed
Deputy Chair (to Dec 08)
Acting Chair (from Jan 09)

MBBS, FRACS, FACS

Ph.D (Epidemiology), MSc

MM (Strategic Foresight), LLB, BSc

John Collins is Associate Professor at the
University of Melbourne Department
of Surgery. He is a breast surgeon
and former head of the joint Royal
Melbourne and Royal Women’s Hospital
Breast Unit. John has been involved in
breast screening as a surgical specialist
since its commencement in 1987. He is
the past Chair of the Breast Committee
of the Victorian Cooperative Oncology
Group (VCOG) and past President of
the International Breast Cancer Study
Group (IBCSG). He has a strong research
interest in breast infection, breast cancer
and medical education.

Professor English is Director of the Centre
for Molecular, Environmental, Genetic and
Analytic Epidemiology in the School of
Population Health, University of Melbourne
and Senior Principal Research Fellow at
the Cancer Epidemiology Centre at The
Cancer Council, Victoria. He has substantial
experience as a cancer epidemiologist,
having worked in this field since 1982.
He has also served on many state and
national policy committees and is active
within the National Health and Medical
Research Council. In accordance with our
Rules of Incorporation, Professor English
is The Cancer Council, Victoria nominated
representative.

Jane Poletti currently operates a General
Counsel and Commercial consulting
practice to which she brings 14 years
experience with prominent Melbourne
law firms and 3 years of management
experience with a technology company.
In addition, Jane is a commercial
director and co-owner of an emerging
sms information service. She is a
member of the Australian Institute of
Company Directors and has completed
the foundation Victorian Health Boards
Governance Program.

M Soc Sc (Int. Development.), Grad Conv.
Accounting, BA (Hons)
Joint representative of the Consumer
Advisory Committee.

Dorothy Reading is a Senior Strategic
Consultant at The Cancer Council,
Victoria. She chairs the national Public
Health Committee of the Cancer Council
Australia and is editor of its National
Cancer Prevention Policy. Dorothy was a
member of the steering committee of
the Essendon Mammographic Screening
Pilot Program and was nominated as
a representative of The Cancer Council,
Victoria on the founding BreastScreen
Victoria Board in 1991 and elected
Deputy Chair in 1993. She has also been
a member of the State Accreditation
Committee since 1994 and is its Chair.

5. Ms Mary Hawkins

2. Ms Anne Cronin

MBA, BSc, BAppSc, Grad Dip.
(Computing), Grad Dip (Ed)

BSc, BBus (Acc), MAICD, FAIM, FCPA
Treasurer

Mary Hawkins has 20 years experience
in managing technology across local
government and the corporate sector
and is currently the Principal of Green
IT Solutions, an IT consulting services
company. She is on the Boards of the
International Women’s Development
Agency, Victorian Women in ICT and Star of
the Sea College and is on advisory panels
for the Victorian Sustainability Fund and
the Centre for Organisational and Social
Informatics at Monash University.

Anne Cronin is the Chief Operating Officer
at the Murdoch Childrens Research
Institute. Trained as a medical scientist,
Anne moved into management at the
time of the establishment of the Murdoch
Institute 20 years ago. She is a Fellow of
the Society of CPAs and the Australian
Institute of Management and is a member
of a number of boards in the not-forprofit sector including University College
at the University of Melbourne, Raising
Children Network and the Australasian
Research Management Society. Anne is
also a member of BreastScreen Victoria’s
Consumer Advisory Committee.
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7. Ms Genevieve Webb
BA (Hons) (Psych), BAppSc (Computing)
FAICD
Genevieve Webb is General Manager
Corporate Services at Mind. She has held
a variety of leadership roles as a manager
and consultant across the public, private
and community sectors including
Executive Director of Relationships
Australia (Vic), Assoc. Director at KPMG
and Manager at City of Melbourne.
Genevieve has previously served on the
board of a TAFE Institute and a transitional
housing service, and is a member of the
Audit Committee for the State Revenue
Office. She is a Fellow of the Australian
Institute of Company Directors.

Sue Viney runs a management
consultancy practice specialising in policy
and service improvement in the public
and not-for-profit sectors. Prior to this
she had nearly twenty years experience
in the Victorian Public Service in line
agencies (including in precursors of the
Department of Human Services and in
women’s policy and advisory services)
and central coordinating agencies. Sue
is a Board Member and Treasurer of
the Health Issues Centre; a Member
of the Southern Health Breast Services
Consumer Reference Group and the
Southern Health Community Advisory
Committee and a member of the
Medical Practitioners’ Board of Victoria’s
Community Consultative Committee.
She joined the Consumer Advisory
Committee in 2008 and was elected
Co-Chair in February 2009.
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Governance
(Continued)

BreastScreen Victoria Board of
Management Sub-Committees
A number of sub-committees exist to advise the Board of
Management on specific areas relevant to the Program. An
Executive Committee deals with urgent matters in between
Board of Management meetings.

9

10

9. Dr Pam Williams
Ph.D, MA, BA, TSTC (Domestic Arts),
Dip Domestic Arts
Joint representative of the Consumer
Advisory Committee
Pamela Williams taught family and
consumer behaviour, health promotion
and health data to trainee Home
Economics teachers. After taking early
retirement following her diagnosis and
treatment of breast cancer she became
involved in practicing consumer advocacy.
She joined the Southern Health Breast
Services Consumer Reference Group in
2001. She is currently Chair of the Health
Issues Centre Board of Governance and
Co-Chair of the Breast Cancer Action
Group (BCAG). Pam has represented BCAG
on the Consumer Advisory Committee
(CAC) since 2007. She was appointed as
Co-Chair of the CAC in February 2009. She
was a member of Southern Health CAC
and was the first elected Chair for 3 years.

10. Dr Bob Fabiny
MBBS, FRANZCR
(from Nov 08)
Bob Fabiny has been the Director of
Radiology at Austin Health for the past
thirteen years. Prior to this he was Director
of Radiology at Heidelberg Repatriation
Hospital and a staff radiologist at the
Alfred Hospital Melbourne. Bob is keenly
interested in radiology teaching and
training and is the Victorian Branch
Education Officer for the Royal Australian
and New Zealand College of Radiologists
(RANZCR). He is an RANZCR examiner
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in thoracic and cardiovascular radiology
and in musculoskeletal radiology.
Bob has represented RANZCR on the
Victorian Bone Tumour Registry, the
RMIT Medical Radiations Course Advisory
Committee and the AIR-RANZCR Liaison
Committee. He was a founding member
and is past president of the Australasian
Musculoskeletal Imaging Group (AMSIG).

11. Professor Katherine McGrath
MBBS, FRCPA, MACMA
(from Jan 09)
Katherine is a widely respected health
care executive with over 30 years
experience in government, public,
private, clinical and academic posts.
Her roles have included Deputy Director
General of NSW Health, Chief Executive
Officer of Hunter Area Health Service,
Professor of Pathology at the University
of Newcastle and Group Manager
of Strategy and Corporate Affairs at
Medibank Private. She has a deep
knowledge of Australian and international
health systems and a reputation as an
innovator and successful driver of reform
in healthcare. Katherine trained as a
haematologist and is a fellow of the
Royal College of Pathology of Australasia.

12. Dr Michael Jefford
MBBS, MPH, MHlthServMt, Ph.D,
MRACMA, FRACP
(acting Member from Jan 09)
Associate Professor Michael Jefford is
Deputy Head, Department of Medical
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Oncology, at Peter MacCallum Cancer
Centre; is clinical consultant with the
Cancer Information and Support Service
(a unit of Cancer Council Victoria) and
is a Principal Fellow with the University
of Melbourne. Michael is Director of the
newly established Australian Cancer
Survivorship Centre. His research focuses
on interventions to improve psychosocial
wellbeing and reduce patient unmet
needs. He has previously been a
member of the State Accreditation
Committee with BreastScreen. Michael
has been co-opted as the Cancer Council
representative, replacing Dorothy
Reading during her time as Acting Chair.

13. Ms Vicki Pridmore
Grad Dip (Org Psych), BA (Comms &
Org Psych), Dip Teaching (Sec)
Ex Officio
Vicki Pridmore joined BreastScreen
Victoria as the Chief Executive Officer in
April 2008. Prior to this she was CEO of
the Cheltenham and Regional Cemeteries
Trust. She has extensive experience in
the human services sector, most recently
serving as Director Portfolio Services,
Department of Human Services. In this
role she managed corporate services
– including legal, media, complaints,
parliamentary correspondence and
briefings – and was responsible for key
governance operations. Her career path
spans secondary teaching, organisational
and counselling psychology, project
review and a decade in senior and
executive management roles within the
public sector.
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Partnership Committee
Sandy Anderson Chair (to Dec 08)
Vicky Mason DoH Chair (from Jan 09)
Barry Ingate (from Dec 08)
Louise Galloway DoH
Lynton Norris DoH (from Sep 08)
Chrissie Pickin DoH (to Sep 08)
Vicki Pridmore ex officio
Dorothy Reading (from Jan 09)
Greg Stenton DoH (to Mar 09)
Genevieve Webb
Board of Management Finance and Audit Committee
Anne Cronin Chair
Sandy Anderson (to Dec 08)
Manny Bonnici (ex officio to Dec 08)
Mary Hawkins (Feb 09 to Mar 09)
Barry Ingate ex officio (from Feb 2009)
Sue Madden (from Aug 08)
Vicki Pridmore ex officio
Dorothy Reading (from Feb 09)
State Accreditation Committee
Dorothy Reading Chair (to Dec 08)
Sandy Anderson ex officio (to Dec 08)
Dr Dallas English Acting Chair (from Feb 09)
Dr Jill Evans Radiology Quality Assurance Group representative
Dr Michael Jefford (to Oct 08)
Jayne Mullen
Elisabeth Newman Consumer Advisory Committee representative
Vicki Pridmore ex officio
Catherine Poliness
Sue Viney Consumer Advisory Committee representative
Jules Wilkinson ex officio
Consumer Advisory Committee
Glenda Banks Chair (to Nov 08)
Sue Viney Co-Chair (from Feb 09)
Dr Pam Williams Co-Chair (from Feb 09)
Stella Christian (to Feb 09)
Anne Cronin
Ruth Giles
Fran Harrison
Jenny Holmes
Elisabeth Newman
Jackie O’Donnell (from Jul 08)
Meg Parsons (from Feb 09)
Jan Thomson (from Feb 09)
Research and Evaluation Committee
The committee did not meet between July 2008 and June 2009.

Governance Committee
Sandy Anderson (to Dec 08)
Dorothy Reading (from Jan 09)
Jane Poletti
Vicki Pridmore ex officio
Digital Steering Committee
Jane Poletti Chair
Bronwyn Chapple (to Feb 09)
Fiona Brown ex officio
Louise Galloway DoH
Mary Hawkins
Dr Darren Lockie
Sue Macaulay
Michelle Muldowney (to May 09)
Vicki Pridmore ex officio
Dr Alison Rose
John Siddham
Liz Stewart
Bruce Winzar

1

2
1. Program Managers of BreastScreen Victoria’s eight Screening and
Assessment Services. Back (L-R) Judy Dahlke (Geelong), Michelle
Muldowney (Maroondah), Carol Gibbins (Bendigo), Cheryl Cooksey
(Gippsland), Lisa Scott (Monash). Front (L-R) Victoria Cuevas (Nth
Western), Jennifer Slattery (Grampians), Erin Cosgriff (St Vincent’s)
2. After 15 years with BreastScreen Victoria Screening and Assessment
Service, Bendigo, Program Manager Philippa Hartney (L) was farewelled
and thanked by Assistant Program Manager Julie Harris in January 2009.
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We respect women’s dignity and diversity
and actively seek their input to make our
services acceptable.

Organisational Structure

Department of
Health, Victoria

BreastScreen Victoria Inc.
Board of Management

Partnership
Committee

Coordination Unit
CEO & Staff

Board of Management
Executive Committee

Finance & Audit
Committee

State Accreditation
Committee

Regional Screening
and Assessment Services

Quality Groups

Consumer Advisory
Committee

Bendigo

Program Management

Research & Evaluation
Committee

Grampians

Surgery

Governance
Committee

Geelong and South West

Radiology

Digital Steering
Committee

Gippsland

Nurse/Counsellor

Maroondah

Pathology

Monash

Data Management

North Western

Radiography

St Vincent’s

Information Officer
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Organisational Information

Accreditation
All BreastScreen Victoria Services are
required to undergo regular reviews to
ensure that they continue to meet the
National Accreditation Standards. These
national standards were developed
by an expert BreastScreen Australia
committee and describe the minimum
standards and requirements for Services.
They are based on research, evidence
and experience in breast cancer
screening in Australia and overseas.
The National Accreditation Standards
help to ensure that the goals of reduced
morbidity and mortality are achieved,
services are provided in a way that is
acceptable to women and the national
program remains cost-effective.
Accreditation standards have been
developed for each of the following
service objectives: participation and
access; screening and assessment;
acceptable and appropriate services
and effective management.
Assessment is conducted through site
visits, internal quality programs and by
continual reporting to the accrediting
body. Accreditation is only achieved if
a Service demonstrates an acceptable
quality of service delivery. Although the
National Accreditation Standards set
minimum standards, these are seen as
a starting point and it is expected that
most Services will perform considerably
above the requirements.

Complaints Policy
BreastScreen Victoria’s Complaints Policy
is consistent with the Health Services
(Conciliation and Review) Act 1987.
Complaints are seen as an important part
of BreastScreen Victoria’s quality assurance
program. The Complaints Policy was
reviewed during 2008–2009 and a number
of recommendations were implemented.
All complaints are categorised according
to severity and are centrally recorded in
order to identify and rectify any recurring
issues across the Program’s sites; trends
are analysed and reported to the Board
of Management. Response times are
standardised and a new process for
investigation has been employed. The
policy emphasises the importance of
providing a client-focused environment
in which complaints can be made and
resolved in a spirit of cooperation.
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Environmental
Sustainability
BreastScreen Victoria continued to
review and improve its environmental
performance during 2008–2009. The
ongoing transition from analogue to
digital mammography at screening sites
led to further reductions in the quantity of
physical film and photographic chemical
waste generated by the Program.
BreastScreen Victoria made a
commitment to produce all new
information resources on 100% recycled
paper and to promote electronic versions
of consumer resources. New initiatives
within BreastScreen Victoria’s patient
management system, Gecko, enabled
electronic appointment schedules to
replace paper versions distributed from
the Coordination Unit to Screening and
Assessment Services around the state.
The Coordination Unit eliminated paper
timesheets, payslips, leave forms and
group certificates by converting to an
electronic Human Resources system.
During 2009–2010, BreastScreen
Victoria aims to integrate environmental
sustainability options into all of its
business operations.

Freedom of Information
(FOI)

Every woman that attends BreastScreen
Victoria for screening is asked to sign a
consent form that authorises the use of
her data for the purpose of monitoring
the Program’s performance. This
information is only reported numerically
and does not allow the identification
of details from an individual woman.
Information that identifies a woman,
such as her screening mammogram
results, can only be made available to a
third party (including her local doctor)
with her prior written consent for this
information to be released. Further
information about BreastScreen Victoria’s
privacy statement can be found at:
www.breastscreen.org.au

Whistleblower
Legislation
Since January 2002, BreastScreen Victoria
has been subject to and complies with the
Whistleblowers Protection Act 2001 (WPA).
BreastScreen Victoria’s Whistleblowers
policy and current procedures are set out
on our website www.breastscreen.org.au
and can be obtained by phoning
(03) 9660 6888. BreastScreen Victoria
reports annually on whistleblower
statistics in accordance with Section 104
of the Act. No disclosures were received
during the 2008–2009 financial year.

The Freedom of Information Act 1982
gives consumers the right to access
information held by government
organisations. All BreastScreen Victoria
sites comply with the FOI act. For further
details contact the Manager Information
Services, BreastScreen Victoria:
PH (03) 9660 6888.

Privacy
BreastScreen Victoria is committed
to protecting client privacy and
confidentiality at all times and to
ensuring that health and personal
information collected, stored, disclosed
and destroyed by the Program complies
with relevant Victorian state legislation
including: the Cancer Act 1958, the
Health Services Act 1988, the Health
Records Act 2001, the Public Records
Act 1973 and the Freedom of
Information Act 1982.
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